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FIRST FINANCIAL BANK - BACKGROUND INFORMATION 

First Financial Bank considers the opportunity to present our proposal for depository services a privilege. All 

of us at First Financial are committed to serving customers by embracing our Customer Service Philosophy, 

which is: “We build loyal, life-long relationships by providing first class service with personal attention.”   

When you become a customer of First Financial, you become a member of the family. We encourage open 

communication to build a strong working relationship. As your needs or processes change, it is our goal to 

come along side you and apply our technologies resulting in efficient and effective work flow for you and 

your staff and provide services that help minimize fees, maximize earnings and protect County assets. 

As a guarantee of good faith, a Cashier’s Check in the amount of $650,000 is included in our bid packet. 

Today, First Financial proudly serves the depository needs of over 290 public entities.   

WHAT MAKES FIRST FINANCIAL BANKSHARES UNIQUE: 

• 134-year history of serving the financial needs of generations of families, professionals and 
business owners. We have stood tall during difficult economic times, including the Great 
Depression of the 1930s, the collapse of the Texas economy in the 1980s, and more recent 
economic difficulties. 

• A "One Bank, Multiple Regions" concept that combines the best of "big bank" customer benefits 
and operating efficiencies with the local decision making and community involvement of a 
community bank. 

• An unwavering commitment to providing exceptional customer service. 

• Sound financial management and strong capitalization. In 2024, the Company's earnings 
increased for the 38th consecutive year.  

• A commitment to growth through acquisitions, new branches and expansion of services. 

Today, First Financial Bankshares is recognized as one of the nation’s top performing banks. In fact, Bank 
Director Magazine has named First Financial as one of the top 10 banks in the nation in the $5 Billion to $50 
Billion asset category in each of the past 16 years. 

First Financial Bank is headquartered in Abilene, Texas.  Our principal offices are located at: 
First Financial Bank 
400 Pine Street 
Abilene, Texas 79604 

FINANCIAL INFORMATION 

First Financial Bankshares, Inc. is recognized as one of the nation's most financially secure banking 
institutions, with assets of $14 billion. The Company operates multiple regional banks with 79 convenient 
banking locations, plus a Trust Company with seven convenient locations, all to serve customers in Texas 
markets stretching from Hereford in the Panhandle to Conroe and Orange in southeast Texas. First Financial 
Bank. is owned by First Financial Bankshares, a publicly traded company on the NASDAQ under the 
symbol FFIN.  The paid up capital stock of the Bank is $ 5,000,000, and the permanent surplus of the Bank 
is $ 624,367,000.00. 

First Financial Bank invites the County to navigate to the following URL to access all financial information 
including the annual audited financial statement of the Bank’s parent company: 

https://investorrelations.ffin.com/documents-and-filings/annual-reports/default.aspx
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 Call Reports through the quarters ending December 31, 2024 and the Uniform Bank Performance Report 
(UBPR) are provided by navigating to the URL below, selecting the report type desired, and entering the 
information provided in the screen shot below: 

https://cdr.ffiec.gov/Public/ManageFacsimiles.aspx 

CUSTOMER SERVICE 

At First Financial, we understand the importance of excellent customer service. First Financial undertook an 

initiative we call Customer Service First. Our perspective is to view our services and solutions “from the lens 

of the customer.” Providing prompt and courteous service as well as assessing new technologies to broaden 
and enhance our offerings is part of the Customer Service First philosophy. In addition, we developed and 

implemented the following: 

Developed the following Motto: We build loyal, life-long relationship by providing first class service 
with personal attention. 
Along with this motto, we developed four Service Standards that guide every interaction we have 
with our customers: 

Accuracy – We do our best to do the job right.  
Availability – We are accessible to our customers and always ensure that their experience with 
us is efficient and timely. 
Relationship – We care about the long-term success of each of our customers and strive to build 
trust-based relationships. 
Advice – Our customers learn from us and we are better because of the relationship. 

Required training for all employees to ensure consistent execution of these standards. 
Routinely invite authors and speakers to remind us of the importance of our initiative and to continue 
sharpening our skills. 

We will support your ongoing operational and technical needs with a four-tiered approach. 

Full-service locations with drive up and night depository capability. 

Contact information for local representatives. 

Our Treasury Management Services operations team is prepared to respond to your needs. 

Our Customer Contact Center is open 6 days a week with extended hours. 

Manned by a highly skilled team of professionals, our Customer Contact Center has extended hours to assist 

customers with questions regarding their account. The Customer Contact Center can be reached at 855-660-

5862 Monday through Friday from 8:00 a.m. to 7:00 p.m. and on Saturday between the hours of 9:00 a.m. to 

5:00 p.m. Assistance with our Treasury Management services is provided by our support team during normal 

business hours by calling toll free to 877-627-7201. 

PROJECT MANAGER - LOCAL CONTACTS: 

Austin Elsner has served First Financial Bank for eight years as the Regional President of the Chisholm 
Trail Region. Austin offices at our location at 200 North Ridgeway Dr.. His direct office phone number is 
817-202-3156 and his cell number is 817-715-0672. His email address is aelsner@ffin.com. 
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Jaclyn Jansky is Vice President and Retail Supervisor over both Cleburne branches and will continue to 
serve as the County’s primary contact for day-to-day operations and requests for services.  As you know, 
Jaclyn is a seasoned employee with expertise in managing the County’s banking needs. Jaclyn’s office is 
close to County offices at our Cleburne Main location at 403 North Main. Her direct phone number is 817-
556-5030. Her email address is jjansky@ffin.com.

Haley Snell will continue to provide the County with service and support with Treasury Management 
services. Haley has 12+ years of TM experience and is very familiar with the county’s needs. Haley’s office 
is in Fort Worth, Texas but as you know, she serves multiple cities and counties in and around Johnson 
County and is easy to get in touch with. Her direct office phone number is 682-703-6489 and cell phone 
number is 817-247-0828. Her email address is hsnell@ffin.com. 

First Financial and its employees are committed to serving the communities in which we live. It is our desire 
to provide the County with the best in financial services matched with excellent service and support. 

REFERENCES: 

First Financial currently serves over 290 public entities with depository services, including Johnson 
County. We offer the following references for Johnson County: 

Ellis County 
Length of Time Under Contract: 10 years 
Contact: Cheryl Chambers, Treasurer 
Email: Cheryl.chambers@co.ellis.tx.us
Phone Number: 972-825-5127 

City of Cleburne 
Length of Time Under Contract: 16 years 
Contact: Terry Leake, Director of Finances 
Email: terry.leake@cleburne.net
Phone Number:  817-645-0911 

Midlothian ISD 
Length of Time Under Contract: 18 Years 
Contact: Rebecca Metzger, Assistant Superintendent Business & Operations 
Email: rebecca.metzger@midlothianisd.org

Phone Number: 469-856-5036    





Compliance with Federal and State Laws 

Certification of Eligibility 

By submitting a bid in response to the solicitation, Bidder certifies that at the time of submission, they are not on the 

Federal Government’s list of suspended, ineligible, or debarred entities.

In the event of placement on the list between the time of bid submission and time of award, the Bidder will notify the 

Johnson County Purchasing Agent. Failure to do so may result in terminating the contract for default. 

Relating to State Contracts with and Investments in Companies that Boycott Israel 

Effective September 1, 2017, Contractor/Vendor verifies that it/he/she does not boycott Israel and will not boycott 

Israel during the term of this contract. The term “boycott Israel” is defined by Texas Government Code Section

808.001, effective September 1, 2017. 

Relating to State Contracts with and Investment in Companies that do Business with Iran, Sudan, or any 

known foreign terrorist organizations 

Effective September 1, 2017, Contractor/Vendor verifies that it/he/she does not do business with Iran, Sudan, or any 

known foreign terrorist organizations and will not do business with Iran, Sudan, or any known foreign terrorist 

organizations during the term of this contract. The term “foreign terrorist organization” is defined by Texas

Government Code Section 806.001, effective September 1, 2017. 

Disclosure of Interested Parties 

By submitting a bid in response to the solicitation, the Bidder agrees to comply with HB 1295, Government Code 

2252.908. Bidder agrees to provide Johnson County Purchasing Agent, and/or requesting department, the Certificate 

of Interested Parties Form 1295 as required, within ten (10) business days from notification of pending award, 

renewal, amended or extended contract. 

Visit https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm for more information.  

By submitting a bid in response to the solicitation, the bidder verifies that it complies with Texas Government Code 
Chapter 2274 and further verifies that it does not have a practice, policy, guidance, or directive that discriminates 
against a firearm entity or firearm trade association; and, will not discriminate during the term of the contract against 
a firearm entity or firearm trade association. 

By submitting a bid in response to the solicitation, the bidder verifies that it complies with Texas Government Code 
Chapter 2274 and further verifies that it: 

(1) does not boycott energy companies; and

(2) will not boycott energy companies during the term of the contract.

In this provision:

(1) “Boycott energy company” has the meaning assigned by Section 809.001.

(2) “Company” has the meaning assigned by Section 809.001, except that the term does not include a
sole proprietorship.

(3) “Governmental entity” has the meaning assigned by Section 2251.001

(Company Name) (Address) 

(Signature)  (Title) (Date) 

(Email) (Phone)

First Financial Bank 200 North Ridgeway Cleburne, Texas 76033

Regional President March 18, 2025

aelsner@ffin.com 817-202-3156



RESIDENCE CERTIFICATION

Pursuant to Texas Government Code §2252.001 et seq., as amended, Johnson County requires a 

Residence Certification. §2252.001 et seq. of the Texas Government Code provides some restrictions 

on the awarding of governmental contracts; pertinent provisions of §2252.001 are stated below: 

(3) "Nonresident bidder" refers to a person who is not a resident.

(4) "Resident bidder" refers to a person whose principal place of business is in
this state, including a contractor whose ultimate parent company or majority
owner has its principal place of business in this state.

' I certify that ____________________________________ is a Resident Bidder of Texas
(Company Name)

as defined in Texas Government Code §2252.001.

' I certify that __________________________________ is a Nonresident Bidder as
(Company Name)

defined in Texas Government Code §2252.001 and our principal place of business is

(City and State)

First Financial BankX







Anti-Boycott, Anti-Discrimination, Child Support Arrearage, and China Tech 
Prohibition Verifications 

Chapter 2270 of the Texas Government Code, Chapter 2252 of the Texas Government Code, Chapter 809 of the 
Texas Government Code, and Chapter 2274 of the Texas Government Code are statutes that prohibit certain 
vendors from contracting with governmental entities if they boycott Israel, are listed as a company that conducts 
business with terrorist organizations by the Texas Comptroller, boycott energy companies, or discriminate 
against firearm or ammunition entities or trade organizations, respectively.  Such state laws require written 
verification (per the statement below) by a for-profit organization that is not a sole proprietor, has at least 10 full-
time employees, and the contract with the governmental entity has a value of at least $100,000 before a Texas 
governmental entity may enter into a contract with the company for goods or services involving the expenditure 
of public funds.  

STATEMENT: 

Company hereby certifies that: 

1. It is not a company identified on the Texas Comptroller’s list of companies
(https://comptroller.texas.gov) known to have contracts with, or provide supplies or
services to, a foreign organization designated as a Foreign Terrorist Organization by the
U.S. Secretary of State;

2. Neither Company, nor any affiliate, subsidiary, or parent company of Contractor, if any (the
“Contractor Companies”), boycotts Israel;

3. Neither Company, nor any affiliate, subsidiary, or parent Companies boycotts energy
companies; and

4. It does not discriminate against a firearm entity or firearm trade association.

Company agrees that Company and affiliate, subsidiary, or parent Companies will not engage in 
the activities listed above during the term of this Agreement.  For purposes of the Agreement, the 
term “boycott” shall have the meaning set forth in Chapter 2271 and Chapter 809 of the Government 
Code, as applicable. 

Company certifies by signature of its authorized representative on this document that it does and 
will so long as any Agreement is in effect with Johnson County, Texas comply fully with Section 
889 of the National Defense Authorization Act for Fiscal Year 2019 (NDAA FY19) and Section 5949 
of the National Defense Authorization Act for Fiscal Year 2023 (NDAA FY23) that by their terms are 
applicable to the Company in its capacity s an information technology services provider providing 
services to Johnson County, Texas, and with any additional existing and future “China Tech
Prohibitions” promulgated or enacted by the Unites States Government.

Company certifies that pursuant to Section 231.006 of the Texas Family Code that the individual or 
business entity named below is not ineligible to receive the specified payment(s) and 
acknowledges that any contract may be terminated and payment may be withheld if this 
certification is inaccurate.  Company states that it is not ineligible to receive State or Federal funds 
due to child support arrearages. 

Company Name: ________________________________________________________________ First Financial Bank





RFP 2022-226    1 of 32 

FOR DISADVANTAGED BUSINESS ENTERPRISES ONLY 

Disadvantaged Business Enterprises (DBE) are encouraged to participate in Johnson County's bid 
process. The Purchasing Department will provide additional clarification of specifications, assistance 
with Price Forms, and further explanation of bidding procedures to those DBE who request it.

Representatives from DBE companies should identify themselves as such and submit a copy of the 
Certification. 

Johnson County recognizes the certifications of both the State of Texas General Services Commission 
HUB Program and the North Central Texas Regional Certification Agency. All companies seeking 
information concerning DBE certification are urged to contact. 

Texas Procurement and Support Services North Central Texas 
Statewide HUB Program Regional Certification Agency 
1711 Jacinto Blvd. 624 Six Flags Drive, Suite 100 
PO Box 13047 OR Arlington, Texas 76011 
Austin, Texas 78711-3047 (817)640-0606
(512)463-5872

If your company is already certified, attach a copy of the certification to this form and return with bid. 

Company Name: _________________________________________________________________________ 

Representative: __________________________________________________________________________ 

Address: ________________________________________________________________________________ 

City, State, Zip: ___________________________________________________________________________ 

Phone No: _______________________________________________________________________________ 

Fax No: _________________________________________________________________________________

Cleburne TX 76033

200 N Ridgeway

817-715-0672

Austin Elsner

FirstFinancial Bank







Revised 11/30/2015Form provided by Texas Ethics Commission www.ethics.state.tx.us

CONFLICT OF INTEREST QUESTIONNAIRE

For vendor doing business with local governmental entity

A complete copy of Chapter 176 of the Local Government Code may be found at http://www.statutes.legis.state.tx.us/
Docs/LG/htm/LG.176.htm. For easy reference, below are some of the sections cited on this form.

Local Government Code § 176.001(1-a): "Business relationship" means a connection between two or more parties
based on commercial activity of one of the parties.  The term does not include a connection based on:

(A) a transaction that is subject to rate or fee regulation by a federal, state, or local governmental entity or an
agency of a federal, state, or local governmental entity;
(B) a transaction conducted at a price and subject to terms available to the public; or
(C) a purchase or lease of goods or services from a person that is chartered by a state or federal agency and
that is subject to regular examination by, and reporting to, that agency.

Local Government Code § 176.003(a)(2)(A) and (B):

(a) A local government officer shall file a conflicts disclosure statement with respect to a vendor if:
***
(2) the vendor:

(A) has an employment or other business relationship with the local government officer or a
family member of the officer that results in the officer or family member receiving taxable
income, other than investment income, that exceeds $2,500 during the 12-month period
preceding the date that the officer becomes aware that

(i) a contract between the local governmental entity and vendor has been executed;
or
(ii) the local governmental entity is considering entering into a contract with the
vendor;

(B) has given to the local government officer or a family member of the officer one or more gifts
that have an aggregate value of more than $100  in the 12-month period preceding the date the
officer becomes aware that:

(i) a contract between the local governmental entity and vendor has been executed; or
(ii) the local governmental entity is considering entering into a contract with the vendor.

Local Government Code § 176.006(a) and (a-1)

(a) A vendor shall file a completed conflict of interest questionnaire if the vendor has a business relationship
with a local governmental entity and:

(1) has an employment or other business relationship with a local government officer of that local
governmental entity, or a family member of the officer, described by Section 176.003(a)(2)(A);
(2) has given a local government officer of that local governmental entity, or a family member of the
officer, one or more gifts with the aggregate value specified by Section 176.003(a)(2)(B), excluding any
gift described by Section 176.003(a-1); or
(3) has a family relationship with a local government officer of that local governmental entity.

(a-1)  The completed conflict of interest questionnaire must be filed with the appropriate records administrator
not later than the seventh business day after the later of:

(1) the date that the vendor:
(A) begins discussions or negotiations to enter into a contract with the local governmental
entity; or
(B) submits to the local governmental entity an application, response to a request for proposals
or bids, correspondence, or another writing related to a potential contract with the local
governmental entity; or

(2) the date the vendor becomes aware:
(A) of an employment or other business relationship with a local government officer, or a
family member of the officer, described by Subsection (a);
(B) that the vendor has given one or more gifts described by Subsection (a); or
(C) of a family relationship with a local government officer.
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First Financial Bank duirng the previous contract was charging a flat $500 montlhy fee. If awarded the new contract, the Account

Analysis Fee will be WAIVED.
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SAFEKEEPING AGREEMENT

THIS SAFEKEEPING AGREEMENT (this “Agreement”) is entered into as of the ____ 
day of ______________, ______, by and between FIRST FINANCIAL BANK, N.A., a national 
banking organization (the “Bank”) and _______________________ (the “Depositor”).  The 
Bank and Depositor agree that all securities and/or other property deposited with and accepted by 
Bank (the “Security” or “Securities”) shall be governed by the terms and conditions set forth 
herein, and agree to the following: 

WITNESSETH: 

The Bank shall establish and maintain a custody account (the “Account”) for and in the 
name of the Depositor and hold therein all Securities deposited with or collected by the Bank in 
its capacity as custodian for the Account. The terms “Security” or “Securities” shall mean any 
negotiable or non-negotiable investment instrument(s) commonly known as a security or 
securities in banking custom or practice, and so long as held by the Bank, all income therefrom 
and all cash deposited by, or for the account of, the Depositor. The Bank agrees to open the 
Account and hold all Securities and other property, from time to time, deposited with or collected 
by the Bank for the Account, subject to the terms and conditions of this Agreement, as the same 
may be amended from time to time. 

SECTION 1 
 ACCEPTANCE OF SECURITIES 

(a) The Bank shall accept delivery from and on behalf of the Depositor such Securities 
as shall, from time to time, be acceptable to it and shall hold such Securities pursuant to the terms 
of this Agreement. Any Securities now held by the Bank for the Depositor under a prior 
safekeeping or custody agreement shall be deemed to have been deposited hereunder. The Bank 
shall have no responsibility to (i) determine the validity, genuineness or alteration of the Securities 
or related instruments delivered pursuant to the terms hereof; (ii) review the Securities; or (iii) 
advise the Depositor of the purchase, retention, sale, exchange, disposition, call for redemption of 
the Securities or related instruments. 

(b) The Bank shall supply to the Depositor from time to time as mutually agreed by the 
Bank and the Depositor a written statement with respect to all of the Securities held in the Account. 
In the event that the Depositor does not inform the Bank in writing of any exceptions or objections 
to such statement within thirty (30) days after receipt of such statement, the Depositor shall be 
deemed to have approved such statement. 

(c) The Bank shall segregate and identify on its books and records as belonging to the 
Depositor all Securities delivered by or for the account of the Depositor which are held by the 
Bank in the Account. 

(d) The Depositor authorizes the Bank, for any Securities held hereunder, to use the 
services of any United States central securities depository it deems appropriate where it may hold 
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any of its own securities, including, but not limited to, the Depository Trust Company and the 
Federal Reserve Book Entry System. The term “central securities depository” shall also include 
any depository service which acts as a custodian of securities in connection with a system for the 
central handling of securities whereby all securities of a particular class or series of any issuer 
deposited within the system are treated as fungible and may be transferred by bookkeeping entry 
without physical delivery of security certificates. Placement by the Bank of Securities into a central 
securities depository or safekeeping facility neither augments nor diminishes the Bank’s duties or 
obligations under any other paragraph of this Agreement, provided that the Bank shall have no 
liability for the acts or failure to act of any such central securities depository. 

(e) The Bank is authorized (in its discretion) to acquire, place, hold, register and re-
register the Securities in the name of the Depositor, the Bank or the Bank’s nominee unless 
alternative and acceptable registration instructions are promptly furnished by the Depositor. 

SECTION 2 
COLLECTION OF INCOME 

The Bank agrees to collect and receive the dividends, interest and other income from the 
Securities, as directed by the Depositor, and will credit the Depositor’s designated deposit 
account or submit payment directly to Depositor for such items. Charges, if any, will be charged 
to the Depositor’s designated deposit account or, in Bank’s sole discretion, billed to Depositor. 
The Depositor expressly agrees that the Bank will not be liable for failure to perform this service, 
as it is intended merely as an aid to the Depositor and does not relieve the Depositor of its own 
duty to keep itself informed of information affecting its own portfolio. The Bank is hereby 
authorized to sign, on the Depositor’s behalf, any declarations, affidavits, certificates of
ownership, or other documents which are now or may hereafter be required with respect to 
coupons, registered interest, dividends or other income on the Securities. THE DEPOSITOR 
HEREBY AGREES TO REIMBURSE, INDEMNIFY, AND HOLD HARMLESS, THE 
BANK, ITS OFFICERS, DIRECTORS AND EMPLOYEES FROM ANY LIABILITY, 
CLAIM, LOSS, DAMAGE OR EXPENSE (INCLUDING ATTORNEYS' FEES AND 
COURT COSTS) THAT MAY ARISE BY REASON OF THE EXECUTION OF ANY 
SUCH DOCUMENTS BY THE BANK.

SECTION 3  
COLLECTION OF PRINCIPAL 

The Bank is authorized to collect, receive and receipt for the principal of all Securities 
when and as the same may mature, be redeemed, or be sold upon the order of the Depositor. The 
proceeds of such collections, as well as any other principal payments received for any Securities, 
will be credited to the Depositor’s designated deposit account. The Bank will use commercially 
reasonable efforts to collect the Securities and other property at maturity and at dates of call for 
payment, but assumes no responsibility for its failure to do so and shall not be obligated to institute 
or participate in any legal proceedings relative thereto.  The Depositor expressly agrees the Bank 
will not be liable for the insolvency, or default in the payment of principal or interest or in the 
performance, of the issuer of any Securities. 
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SECTION 4  
WITHDRAWAL OF SECURITIES 

In the event the Depositor is an individual, the Securities will be released upon the Bank’s 
receipt of written instructions from the Depositor. In the event the Depositor is an entity, the 
Securities will be released upon the instructions of an Authorized Representative (as hereafter 
defined) of Depositor. The Depositor expressly agrees that the Bank shall not be liable for any 
loss, damage, or liability resulting from the Bank’s actions taken in accordance with instructions 
given to the Bank by the Depositor or Required Number of Authorized Representatives (as 
hereafter defined).  If the Depositor has delivered to the Bank Securities subject to a pledge, such 
Securities will be released only upon the receipt of (i) a written notice from the Depositor or an 
Authorized Representative, if requested by Bank, (ii) a written release of the pledgee, and (iii) a 
certificate of the Depositor certifying that the signature of the pledgee is authorized and authentic. 

SECTION 5 
STANDARD OF CARE 

The Bank shall exercise commercially reasonable care in receiving, holding and handling 
the Securities.  The Bank will exercise commercially reasonable care expected of a professional 
custodian for hire with respect to the Securities in its possession or control. 

SECTION 6
DEPOSITOR DUTIES 

(a) In the event the Depositor is an entity, Depositor shall provide the Bank with a 
written certificate in a form substantially similar to the document attached hereto as Exhibit A 
containing the name and specimen signatures of each person who is authorized to act and give 
direction on behalf of the Depositor with respect to the Account (the “Authorized 
Representative”) and the number of Authorized Representatives that are required in order to 
provide written authorization on behalf of the Depositor and/or to amend Exhibit A (each such 
number specified on Exhibit A is referred to below as the “Required Number of Authorized 
Representatives”).  The Bank is authorized to act upon instructions received from the Required 
Number of Authorized Representatives. The Bank shall be entitled to rely upon such certificate 
until otherwise notified in writing by Depositor or the Required Number of Authorized 
Representatives. In addition, the Depositor agrees to hold the Bank harmless and without liability 
for any claims or losses in connection with any instructions received from the Required Number 
of Authorized Representatives.  Exhibit A may be amended from time to time in whole or in part 
in accordance with instructions from the Required Number of Authorized Representatives. 

(b) The Bank is further authorized to rely upon any written instructions or instructions 
received by any other means and identified as having been given or authorized by the Authorized 
Representative(s), provided that the Bank and the Depositor shall have agreed in writing upon the 
means of transmission and the method of identification for such instructions. Instructions received 
by any other means shall include verbal instructions, provided that any verbal instruction shall be 
promptly confirmed in writing. In the event verbal instructions are not subsequently confirmed in 
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writing, as provided above, the Depositor agrees to hold the Bank harmless and without liability 
for any claims or losses in connection with such verbal instructions. Notwithstanding the above, 
instructions for the withdrawal of securities “free of payment” shall be given only in writing, and 
manually signed by any such authorized persons. 

(c) In  the  event  that  the  Bank  shall  receive  conflicting   instructions   from  the 
Depositor regarding  any particular  transaction, the Bank shall have no duty to attempt to resolve 
such conflict; provided, however, the Bank may rely upon the instruction first received by the 
Bank and the Bank is hereby held harmless from all consequences of such reliance. 

SECTION 7 
BANK DUTIES 

(a) The Bank shall receive or deliver, or shall instruct any other entity authorized to 
hold Securities hereunder to receive or deliver, Securities and credit or debit the Account, in 
accordance with written instructions from the Depositor. The Bank or such entity shall also receive 
in custody all stock dividends, rights and similar securities issued in connection with the Securities 
held hereunder, shall surrender for payment, in a timely manner, all items maturing or called for 
redemption and shall take such other action as the Depositor may direct in properly authorized and 
timely written instructions to the Bank. 

(b) All cash received or held by the Bank as custodian or by any entity authorized to 
hold the Securities hereunder as interest, dividends, proceeds from transfer, and other payments 
for or with respect to the Securities shall be (i) held in an account, or (ii) in accordance with written 
instructions received by the Bank, remitted to the Depositor. 

(c) During the Bank’s regular banking hours and upon receipt of reasonable notice 
from the Depositor, any officer or employee of the Depositor, any independent accountant(s) 
selected by the Depositor and any person designated by any regulatory authority having 
jurisdiction over the Depositor shall be entitled to examine on the Bank’s premises, the Securities 
held by the Bank on its premises, but only upon the Depositor’s furnishing the Bank with properly 
authorized instructions to that effect, provided, such examination shall be consistent with the 
Bank’s obligations  of confidentiality to other parties. The Bank’s costs and expenses in facilitating 
such examinations, including but not limited to the cost to the Bank of providing personnel in 
connection with examinations shall be borne by the Depositor. The Bank shall also, subject to 
restrictions under applicable law, seek to obtain from any entity with which the Bank maintains 
the physical possession of any of the Securities in the Account such records of such entity relating 
to the Account as may be required by the Depositor or its agents in connection with an internal 
examination by the Depositor of its own affairs. Upon a reasonable request from  the Depositor, 
the Bank shall use its reasonable efforts to furnish to the Depositor such reports (or portions 
thereof) of the external auditors of each such entity as related directly to such entity’s system of 
internal accounting controls applicable to its duties under its agreement with the Bank. 

(d) The Bank will transmit to the Depositor upon receipt, all financial reports, 
stockholder communications, notices, proxies and proxy soliciting materials received from issuers 
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of the Securities and all information relating to exchange or tender offers received from offerors 
with respect to the Securities.  Proxies will be executed by the registered holder if the registered 
holder is other than the Depositor, but the manner in which the Securities are to be voted will not 
be indicated.  Specific instructions regarding proxies will be provided when necessary.  The Bank 
shall not vote any of the Securities or authorize the voting of any Securities or give any consent or 
take any other action with respect hereto, except as provided herein.  The Bank is authorized to 
accept and open in the Depositor’s behalf all mail or communications received by it or directed to 
its care. 

(e) In the event of tender offers, the Depositor shall mail, email or fax instructions to 
the Bank as to the action to be taken with respect thereto or telephone such instructions to 
Depositor’s account administrator at the Bank, designating such instruction as being related to a 
tender offer.  The Depositor shall deliver to the Bank, by 4:00 p.m., Abilene, Texas time on the 
following calendar day, written confirmation of such oral instruction.  The Depositor shall hold 
the Bank harmless from any adverse consequences of the Depositor’s use of any other method of 
transmitting instructions relating to a tender offer.  The Depositor agrees that if it gives an 
instruction for the performance of an act on the past permissible date of a period established by 
the tender offer or for the performance of such act or that it fails to provide next day written 
confirmation of an oral instruction, the Depositor shall hold the Bank harmless from any adverse 
consequences of failing to follow said instructions. 

(f) The Bank is authorized to accept and open in the Depositor’s behalf all mail or 
communications received by it or directed to its care and upon receipt will transmit such to the 
Depositor.  

(g) The Bank shall promptly notify the Depositor of any calls for redemption, 
mergers, tenders, consolidations, reorganizations, recapitalizations, or similar proceedings 
affecting the Securities (other than those Securities registered in the Depositor’s name) held in the 
Account, provided notice of such proceedings appears in standard New York financial publications 
or a service to which the Bank subscribes. The Bank shall not be liable for late presentation of 
such items when the Depositor has failed to timely instruct the Bank in writing. Should any 
Security held in a central securities depository be called for a partial redemption by the issuer of 
such Security, the Bank is authorized, in its sole discretion, to allot the called portion to the 
respective holders in any manner it deems fair and equitable. 

(h) The Bank shall present all maturing bonds and coupons for collection and is 
authorized to receive payment of income and principal on other items in accordance with their 
terms. All funds so collected shall be credited to the Account or remitted in accordance with the 
instructions of the Depositor. 

(i) The Depositor acknowledges and agrees that the Bank shall not be liable for any 
loss or damage arising out of a cause beyond the Bank’s control. 

SECTION 8 
FOREIGN SECURITIES
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The Bank shall not hold Securities which are issued by foreign governments or foreign 
companies or for which the principal trading market is located outside the United States hereunder. 
Should the Bank elect to hold such securities, such activities shall be governed by a separate 
agreement between the Bank and the Depositor. 

SECTION 9 
FEES AND EXPENSES 

(a) The Depositor agrees to promptly pay upon receipt of an invoice from the Bank 
the fees and expenses set forth therein. The fees and expenses for the services to be rendered under 
this Agreement have been provided to the Depositor and are incorporated herein for all purposes, 
and as such may be amended from time to time, effective upon 30 days’ prior written notice by 
the Bank to the Depositor. In addition, if the Bank advances securities to the Depositor for  any 
purpose or in the event that the Bank or its nominee shall incur or be assessed any taxes, charges, 
expenses, assessments, claims or liabilities in connection with the performance of its duties 
hereunder, except such as may arise from or be caused by the Bank’s or its nominee’s gross 
negligence or willful misconduct, Depositor shall immediately reimburse the Bank, or its nominee, 
for such advances, taxes, charges, expenses, assessments, claims or liabilities, or replace such 
Securities. 

(b) The Bank may, in its sole discretion, advance funds on behalf of the Depositor 
which results in an overdraft if the monies held in the Account are insufficient to pay the total 
amount payable upon purchase of Securities as instructed. Any such overdrafts shall be deemed to 
be a loan made by the Bank to the Depositor payable promptly upon demand and bearing interest 
at the Bank’s prime rate plus two percent per annum from the date incurred.  Notwithstanding 
anything contained in this Agreement to the contrary, the Bank shall have no obligation to advance 
funds on behalf of the Depositor. 

(c) The Bank shall have a lien on the Securities in the Account to secure payment of 
such fees and expenses, taxes, advances and other charges incurred under this Section 9. The 
Depositor agrees that the Bank’s lien shall be a continuing lien and security interest in and on any 
Securities at any time held by or through it in accordance with this Agreement, for the benefit of 
the Depositor or in which the Depositor may have an interest which is then in the Bank’s 
possession or control or in possession or control of any third party acting on the Bank’s behalf. 
Upon failure by the Depositor to cure any overdraft amounts, or to reimburse the Bank promptly 
after the request for payment, the Bank may immediately and without further notice dispose of 
Securities to the extent necessary to obtain reimbursement. The Bank shall have all of the rights 
and remedies of a secured creditor under the Uniform Commercial Code as in effect in State of 
Texas from time to time with respect to the Securities. 

(d) The Bank is hereby authorized to charge the Depositor’s designated deposit 
account for all fees and charges incurred or assessed hereunder. 

SECTION 10 
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INVESTMENT RESPONSIBILITY

Unless otherwise agreed in writing by the Depositor and the Bank, the Bank is under no 
duty to (i) advise the Depositor relative to the investment, purchase, retention, sale, or other 
disposition of any Securities held hereunder; (ii) supervise the Depositor’s investments, purchases 
or sales; (iii) invest, or see to the investment of, any cash proceeds or other cash deposited 
hereunder and held by the Bank; or (iv) determine whether any investment or sale made for the 
Account by Depositor is made in conformity with Depositor’s requirements or understandings. 
The Bank’s duties hereunder are strictly ministerial in nature and are limited to those duties 
expressly set forth in this Agreement. Nothing in this Agreement shall be construed to impose 
fiduciary responsibilities on the Bank. 

SECTION 11 
LIMITATION OF LIABILITY & INDEMNIFICATION 

The Bank undertakes to perform such duties and only such duties as are specifically set 
forth in this Agreement, it being expressly understood that there are no implied duties hereunder. 
In addition to other provisions of this Agreement, the Depositor agrees that the Bank (a) will be 
responsible only for the exercise of reasonable commercial standards of the banking business; (b) 
will not be liable for any loss or damage to the Securities when such loss or damage is due to any 
cause other than failure to exercise reasonable commercial standards, and in any event will not be 
liable for any decline in the market value of the Securities; (c) will not be considered an insurer 
against risk of loss, damage, destruction or decline in market value of the Securities; and (d) will 
not have liability to the Depositor with respect to the services rendered by the Bank pursuant to 
this Agreement until such time as the Securities are actually delivered to the Bank, it being 
understood and agreed that the Depositor bears the risk of loss with respect to shipment and 
delivery of the Securities to the Bank. IN NO EVENT SHALL THE BANK BE LIABLE, 
DIRECTLY OR INDIRECTLY, FOR ANY (I) DAMAGES OR EXPENSES ARISING OUT 
OF THE SERVICES PROVIDED HEREUNDER OTHER THAN DAMAGES WHICH 
RESULT FROM THE BANK’S FAILURE TO ACT IN GOOD FAITH OR IN 
ACCORDANCE WITH THE REASONABLE COMMERCIAL STANDARDS OF THE 
BANKING BUSINESS OR (II) SPECIAL OR CONSEQUENTIAL DAMAGES, EVEN IF 
THE BANK HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 

In addition to any and all rights of reimbursement, indemnification, subrogation, or any 
other rights pursuant hereto or under law or equity, the Depositor hereby agrees, to the extent 
permitted by Texas law, to indemnify and hold harmless the Bank and its officers, directors, 
employees, agents, affiliates, subsidiaries, and parent companies (the “indemnified parties”) 
from and against any and all claims, damages, losses, liabilities, costs, or expenses whatsoever 
(including attorneys’ fees and court costs) which they may incur (or which may be claimed against 
them by any person or entity whatsoever) by reason of or in connection with (a) any untrue 
statement or alleged untrue statement of any material fact contained or incorporated by reference 
in the information supplied by the Depositor to the Bank or its nominee in connection with the 
performance of their duties under this Agreement or the related documents, or the omission or 
alleged omission to state in such information a material fact necessary to make such statements, in 
the light of circumstance under which they are or were made, not misleading; (b) any instruction 
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given by the Depositor to the Bank under this Agreement; or (c) the execution and delivery of this 
Agreement.  

If any proceeding shall be brought or threatened against any indemnified party by reason 
of or in connection with the events described in clauses (a) through (c) above, such indemnified 
party shall promptly notify the Depositor in writing and the Depositor shall assume the defense 
thereof, including the employment of counsel satisfactory to such indemnified party and the 
payment of all costs of litigation. Notwithstanding the preceding sentence, such indemnified party 
shall have the right to employ its own counsel and to determine its own defense of such action in 
any such case, but the fees and expenses of such counsel shall be at the expense of such 
indemnified party unless (i) the employment of such counsel shall have been authorized in writing 
by the Depositor or (ii) the Depositor, after due notice of the action, shall not have employed 
counsel to have charge of such defense, in either of which events the reasonable fees and expenses 
of counsel for such indemnified party shall be borne by the Depositor. The Depositor shall not be 
liable for any settlement of any such action effected without its consent. Nothing under this section 
is intended to limit the Depositor’s payment obligations contained elsewhere in this Agreement. 
This section shall survive the termination of this Agreement.  

SECTION 12 
BANK POWER OF ATTORNEY

In addition to other rights granted to the Bank pursuant to the terms of this Agreement, the 
Bank is authorized and empowered in the name of and on behalf of the Depositor to execute any 
certificates of ownership or other instruments which are or may hereafter be required by any 
regulations of the United States or any state or political subdivision thereof, so that the Bank may 
fulfill its obligations hereunder as required in connection with any Securities. 

SECTION 13 
AMENDMENTS 

Except as otherwise provided hereby, the parties may make amendments to this Agreement 
from time to time, provided that any such amendment shall be reduced to writing; provided, 
however, the Bank may, at any time, in its sole discretion amend any of the provisions of this 
Agreement upon thirty (30) days’ prior written notice to the Depositor. 

SECTION 14 
SUCCESSORS & ASSIGNS 

This Agreement shall be binding upon and shall inure to the benefit of the successors and 
assigns of the respective parties hereto. 
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SECTION 15 
COMPLETENESS OF AGREEMENT 

This Agreement, along with a copy of the fee schedule, as may be amended from time to 
time, delivered to Depositor, constitutes the full and complete agreement between the Bank and 
the Depositor, and no other understandings or agreement, whether written or oral shall bind either 
of the parties hereto. The headings of Sections of this Agreement are for the convenience only and 
have no effect on a party’s responsibilities or liabilities. 

SECTION 16 
GOVERNING LAW

This Agreement shall be governed by the applicable laws of the State of Texas. 

SECTION 17 
TERMINATION

This Agreement may be terminated by either Depositor or the Bank upon at least ten (10) 
days prior written notice to the other. The Depositor shall have a period of thirty (30) days from 
the date of the last and final accounting provided by the Bank to make any objection or claim, and 
failure to do so within the thirty (30) day period shall be deemed by the parties hereto to constitute 
accord and satisfaction. As soon as practicable following the termination of this Agreement, the 
Bank shall deliver all Securities to the Depositor in accordance with the Depositor’s written 
instructions. 

SECTION 18 
NOTICES

Other than communications between Depositor and Bank that are specifically provided for 
herein, any notice to be given or to be served upon any party hereto in connection with this 
Agreement must be in writing, and shall be given by certified or registered mail, facsimile 
transmission (“fax”) or express courier and shall be deemed to have been given and received 
twenty-four (24) hours after a postage prepaid, is deposited in the United States mail. Such notices 
shall be given to the parties hereto at the following addresses: 

If to the Bank:  First Financial Bank, N.A. 
Attn: Safekeeping Department 
P.O. Box 701 
Abilene, Texas 79604 

If to the Depositor: 
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Any notices served by fax shall be deemed to have been given and received by the sender. Any 
party hereto may, at any time by giving fifteen (15) days’ written notice to the other party hereto, 
designate any other address in substitution of the foregoing address to which such notice shall be 
given. 

SECTION 19 
MISCELLANEOUS

(a) This Agreement may be executed in any number of counterparts; each such 
counterpart hereof shall be deemed to be an original instrument, but all such counterparts together 
shall constitute but one agreement. 

(b) In case any one or more of the provisions contained in this Agreement shall for any 
reason be held to be invalid, illegal or unenforceable in any respect, such invalidity, illegality, or 
unenforceability shall not affect any other provision hereof, and this Agreement shall be construed 
as if such invalid, illegal, or unenforceable provision had never been contained herein. 

IN WITNESS WHEREOF, the parties thereto executed this Agreement as of the day and 
year first above-written. 

BANK: 

FIRST FINANCIAL BANK, N.A. 

DEPOSITOR: 

By: ____________________________  
Name:__________________________ 
Title: ___________________________ 

By: ____________________________  
Name:__________________________ 
Title: ___________________________ 
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Exhibit A 

Safekeeping Agreement Authorized Representative(s) 

Depositor (as identified in the foregoing Safekeeping Agreement) hereby designates the 
following persons as Authorized Representatives with respect to Depositor’s Safekeeping 
Agreement with Bank.  Each of these Authorized Representatives is authorized to deliver 
instructions to Bank regarding the Account, and Bank is fully entitled to act upon such instructions.  
Each Authorized Representative listed certifies that all of the signatures appearing hereon are true 
and correct.  All written authorizations given by the Depositor must be signed by at least ____ 
Authorized Representative(s).  This Exhibit A may be amended from time to time upon the 
authorization of at least ____ Authorized Representative(s).   

Signature Printed Name/Title 

Signature Printed Name/Title 

Signature Printed Name/Title 

Signature Printed Name/Title 

Signature Printed Name/Title 

EXECUTED (OR REVISED) this _____ day of _________________________, 20____. 

Depositor Printed Name/Title 

--------------------------------------------------------------------------------------------------------------------- 

ACCEPTED THIS _______ DAY OF ____________________________ 20_____. 

Safekeeping Representative 
First Financial Bank, N.A. 





First Financial Bank N.A.

Rec'd Date/
Rec't Number ..........Security Description ..........

Face/ Curr Par/
(No.Shares)
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Positive Pay Overview 

First Financial Bank’s Positive Pay system contains the following functionality: 

Issued check management, including Payee Name Match (submit issued check files and manual input of 
issued checks) 
ACH Positive Pay based on your rules specifications 
Check file maintenance (ex: changing check number, voiding a check) 
Access to daily exceptions (check and ACH) 
Reverse positive pay and partial account reconciliation transaction extracts 
Online reporting 

Positive Pay Web Address: 

https://www.ffinonline.com/PositivePay01/Pages/Login.aspx

User Login 

User Name / Password: User name and password and access privileges are assigned to each user.   
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Exception Processing – Quick Exception Processing 

The Quick Exception Processing screen is an efficient method of managing exception item activity.  Pay and return 
decisions can be made on all items on a single screen.   

Top Detail 

Account ID: Change this to display exceptions for a specific account (when managing more than one account with 
Positive Pay services).  

Display Type: Change this to display exceptions based on type (Checks, ACH or Both).   

Hide Exceptions Already Decisioned: Determines whether all exception items are displayed or only those in which 
a pay/return decision has not been made.   

Cutoff Time: Automated Pay/Return decision must be made on all “unresolved items” by the cut off time. After the 
cut off time, users are automatically put in “READ ONLY” mode to prevent any changes to the automated decision. 
If changes are necessary after the Cutoff Time, contact the bank to alter the automated decision. 
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Exception Processing – Quick Exception Processing (Continued)

Bottom Detail 

Client/Account ID: The Client/Account ID is the nickname or description that identifies the account.  This 
Client/Account ID is displayed in place of the account number on screens within the system and in emails generated 
by the system. Note: The label used for this field (typically “Client ID” or “Account ID”) throughout the system. 

Paid Date: The paid date for this check or ACH transaction.   

Check #: The check number of this item. 

Add ACH Rule: Contact Treasury Management to add rules block or filter ACH activity. 

View Image: Clicking on the "View Image" link will display the check image for the selected item.  

Amount: The amount of the item that has been presented for payment.  

Payee: The payee name for this check. Note: Payee Name Match must be activated and included with the issued 
check file upload. 

Exception Type: The reason that the item is on the exception list.  The possible exception types are as follows: 

DUPLICATE PAID ITEM:  The item was previously paid. 
PAID NOT ISSUED: The item was never loaded into the system as an issued check. 
STALE DATED ITEM PAID: The item is a stale dated check.  A check is considered stale dated if the item was 
issued prior to the stale dated cutoff date, typically 180 days after the issued item date. 
PREVIOUSLY PAID ITEM POSTED: The item was previously paid. 
VOIDED ITEM:  The item was previously voided. 
ACH TRANSACTION:  The item is an ACH transaction that was flagged as an exception by the ACH Filter 
rules defined for the account.  Note: For ACH exceptions, the ACH Standard Entry Class Code, Originating 
Company ID and Debit or Credit (DR/CR) are displayed in the exception description. 

Decision: Check the box to indicate if the item should be paid or returned. 

Reason: The reason for the pay/return decision.  If no reason has been selected, the field is displayed as <Not 
Selected>.  
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Transaction Processing – Issued Check File Submission 

The Submit Issued Check File screen is used to upload issued check files to the financial institution. 

To view additional details regarding the file, click on the status column. For example, to view the exceptions on a 
file that has a result of Processed with Exceptions, click on the ‘Processed with Exceptions’ link. 

Client/Account ID: The Client/Account ID associated with the issued checks contained within the file.  This 
Client/Account ID is displayed in place of the account number on screens within the system and in emails generated 
by the system.  

Note: If an issued check file contains items for multiple accounts, select another Client ID from the drop down 
box.  
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Transaction Processing – Issued Check File Submission (Continued)

File Processing Type: Indicates the format/template of the issued check file. 

Items in File: The number of checks in the file. If the number entered does not match the actual number of items in 
the file, the file will be rejected. Note: If the field is disabled, the number of items in the file is not required or is 
included in the file. 

Dollar Amount in File: The total dollar amount of checks in the file. Note: If the field is disabled, the dollar amount 
in the file is not required or is included in the file. 

Once a file is uploaded and processed, a window will be displayed indicating the processing status. If the file has not 
processed within 30 seconds a message is displayed stating an email will be sent indicating the file processing status. 
The file processing status can also be checked within the Issued Check File Processing Log screen. The following is 
a list of the possible processing statuses: 

Unprocessed: The file has been uploaded, but has not yet been processed. 
Processed: The file was processed successfully. 
Processed with Exceptions: The file was processed successfully, but duplicate checks were not loaded. 
Rejected: The file was rejected due to one of the following reasons: 

A mismatch between the number of items/amount entered on the screen and the number of 
items/amount contained in the file (if required) 
The file format did not match the format selected(the wrong template was selected) 
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Transaction Processing – Add New Issued Check 

The Add New Issued Check screen is used when a check is manually written or not included in the electronic issued 
check file. Any checks entered on this screen in one setting will be displayed below. 

Client/Account ID: The Client/Account ID is the nickname or description that identifies the account. This 
Client/Account ID is displayed in place of the account number on screens within the system and in emails generated 
by the system.  

Check #: The check number of this item. 

Amount: The amount of the check. 

Issued Date: The issued date for this check.  

Payee: The payee name for this check. Note: Payee Name Match must be activated and included with the issued 
check file upload. 

Auto-Increment Check Number:  Checking this box will increment the check number by one after each check 
submission. 
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Transaction Processing – Review Checks 

The Review Issued Checks screen displays all issued checks for the selected Client/Account ID.  This includes 
outstanding issued items, paid items, and exceptions. 

The following columns appear on the Review Issued Checks screen: 

Status: Icons representing the status of the transaction.  By clicking on the Show Key link in the top-right portion of 
the screen, a legend displaying the description of each status icon is displayed.  The possible statuses represented by 
an icon are as follows: 

Exception: Displayed on items that are flagged as exceptions by the system. 
Paid: Displayed on items that have been previously paid. 
Stop Payment: Displayed for checks that have been stopped with a stop 
payment. 
Reversal: Displayed on items that have been paid and reversed. 
Void: Displayed on items that have been voided.  
Blank: No icon indicates that the item is an outstanding check.  

The Client/Account ID determines 
the account displayed.  Changing this 
selection will refresh the screen.

If a large number of items are 
present, multiple pages will exist. 
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Transaction Processing – Review Checks (Continued)

Client/Account ID: The Client/Account ID is the nickname for the account.  This Client/Account ID is displayed in 
place of the account number on screens within the system and in emails generated by the system.  

Issued Date: The issued date for this check.  On Paid Not Issued exceptions, the paid date is defaulted into the 
issued date field. 

Paid Date: The paid date for this check. 

Check #: The check number of this item. 

Amount: The amount of the check that has been presented for payment.   

Payee: The payee name for this check. Note: Payee Name Match must be activated and included with the issued 
check file upload. 
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Transaction Processing – Review Checks (Display Details) 

When the Display link is clicked, detailed transaction information is displayed.  Note: The status of the item, the 
user’s security rights, and security parameters control the fields available for editing.  

Client/Account ID: The Client/Account ID is the nickname or description that identifies this account to the 
customer.  This Client/Account ID is displayed in place of the account number on screens within the system and in 
emails generated by the system.  

Check Number: The check number of this item. 

Amount: The amount of the check that has been presented for payment. 

Payee: The payee name for this check. Note: Payee Name Match must be activated. 

Issued Date: The issued date of the item. On Paid Not Issued exceptions, the paid date is defaulted into the issued 
date field.   

Decision: The decision that has been applied to this exception.  If no decision has been applied, the field is displayed 
as <Not Selected>. 

Date Reconciled: The date the system was reconciled within the system in the Check Reconciliation Summary 
screen.  This field is not editable. 

Paid Date: The date the item posted/paid. 

Return Reason: The reason for the pay/return decision.  If no reason has been applied, the field is displayed as 
<Not Selected>.   

Trace Number: A unique transaction ID number that is generated by the core processing system.  

Date Stop Request: If a stop payment request was placed on the item, the date the stop was requested is displayed. 

Void Date: If the item has been voided, the void checkbox is checked; otherwise, the checkbox is blank. 

Notes: Freeform text field that allows users to add notes to this item. 

Submission Type: Indicates how the item was originally loaded into the system.  The following values may be 
displayed: 

E-file: Indicates that the item was electronically loaded from an issued file. 
Manual: Indicates that the item was not electronically loaded from an issued file.  The item was either manually 
input through the Add New Issued Check screen or the item was added by the system during the nightly update. 



Version 6.0 Positive Pay User Guide

First Financial Bank, N.A.                888.627.7214        ww.ffin.com

10

Stop Pay Status: Stop Payments are initiated in Business Online Bank.  

None: Indicates the client has not requested that the item be stopped. 
Requested: Stop Payments are initiated through Business Online Banking.  
Applied: Indicates the bank has applied the stop payment request. 
Item Stopped: Indicates the client has requested that the item be stopped and the item was already presented for 
payment and stopped by the bank.  

Reversal: Indicates if the item was reversed.
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Transaction Processing – Void a Check 

The Void Check screen is used to void an issued check. 

Client/Account ID: The Client/Account ID is the nickname or description that identifies this account.  This 
Client/Account ID is displayed in place of the account number on screens within the system and in emails generated 
by the system.  

Check Number: The number of the issued check. 

Check Amount: The amount the check was written for. 

Issued Date: The date the check was issued. 

Note: All three fields are required to void a check. 
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Transaction Processing – Check Search 

The Check Search screen is used to search for specific transactions using dynamic selection criteria. 

Selection Screen: 

Client/Account ID: Optionally select a specific account.  If no accounts are selected the system will search through 
all available accounts available to the user.

Issued Date: The Issued Date is used to search for transactions based upon the issued date of checks.  A date range 
may be entered using the Start and End date fields.  If searching for a specific date, enter the date in both the start 
and end date fields.   

Paid Date: The Paid Date is used to search for transactions based upon the date the item was posted.  A date range 
may be entered in the Start and End date fields.  If searching for a specific date, enter the date in both the start and 
end date fields. 

Check Number: The Check Number is used to search for transactions based upon check numbers.  A range of 
check numbers may be selected by entering both a Start and End check number.  If searching for a single check, 
enter the check number in the start field (the end field may be left blank). 

Check Amount: The Check Amount is used to search for transactions based upon a specific dollar amount or dollar 
range.  If searching for an exact amount, enter the amount in the start field (the end field may be left blank).  

Issued Payee: The Issued Payee box is used to search by issued payee. 



Version 6.0 Positive Pay User Guide

First Financial Bank, N.A.                888.627.7214        ww.ffin.com

13

Transaction Processing – Check Search (Continued) 

Transaction Status: To search for checks based upon the status of the check, select a status from the list.  The 
following statuses are available: 

Issued and Not Paid: Lists outstanding issued checks. 
Issued and Paid: Lists paid checks. 
Current Exceptions: Lists today’s exceptions. 
All Exceptions: Lists exceptions from today and from previous days. 
Void: Lists voided checks. 

Stop Pay Status:  To search for checks in which a stop pay request has been issued, select a stop pay status from the 
list.  The following stop pay statuses are available: 

Requested Stop Pay: The stop payment has not been applied by the bank. 
Requested and Placed: The bank has applied the stop payment. 
Item Stopped and Returned: The item was presented for payment and stopped by the bank. 

Decision: To search for exceptions based upon the pay/return decision, select a decision from the list. 
Reason: To search for exceptions based upon the reason that was selected, select a reason from the list. 

Results Screen: 

The following columns appear on the Check Search screen: 

Status: Icons representing the status of the transaction.  By clicking on the Show Key link in the top-right portion of 
the screen, a legend displaying the description of each status icon is displayed.  The possible statuses represented by 
an icon are as follows: 

Exception: Displayed on items that are flagged as exceptions by the system. 
Paid: Displayed on items that have been previously paid. 
Stop Payment: Displayed for checks that have been stopped with a stop 
payment. 
Reversal: Displayed on items that have been paid and reversed. 
Void: Displayed on items that have been voided.  
Blank: No icon indicates that the item is an outstanding check.  

Client/Account ID: The Client/Account ID is the nickname or description that identifies this account.  This 
Client/Account ID is displayed in place of the account number on screens within the system and in emails generated 
by the system.  

All transactions matching the search criteria will be displayed. 

If a large number of items meet the search criteria, multiple pages will exist. 

Click Display to view 
detailed information about a 
check.
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Transaction Processing – Check Search (Continued) 

Issued Date: The issued date for this check.  On Paid Not Issued exceptions, the paid date is defaulted into the 
issued date field. 

Paid Date: The paid date for this check. 

Check #: The check number of this item. 

Amount: The amount of the check that has been presented for payment.   

Payee: The payee name for this check. Note: Payee Name Match must be activated and included with the issued 
check file upload. 
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Transaction Processing – Paid Check Search 

The Paid Check Search screen is used to search for specific transactions using dynamic selection criteria. 

Selection Screen:

Client/Account ID: Optionally select a specific account.  If no accounts are selected the system will search through 
all available accounts.

Paid Date: The Paid Date checkbox is used to search for transactions based upon the date the item was posted.  A 
date range may be entered in the Start and End date fields.  If searching for a specific date, enter the date in the start 
date field.

Check #: The Check # checkbox is used to search for transactions based upon check numbers.  A range of check 
numbers may be selected by entering both a Start and End check number.  If searching for a single check, enter the 
check number in the start field.

Check Amount: The Check Amount checkbox is used to search for transactions based upon a specific dollar 
amount or dollar range.  If searching for an exact amount, enter the amount in the start field.
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Transaction Processing – Paid Check Search (Continued) 

Results Screen: 

Client/Account ID: The Client/Account ID is the nickname or description that identifies this account.  This 
Client/Account ID is displayed in place of the account number on screens within the system and in emails generated 
by the system.  

Issued Date: The issued date for this check.  On Paid Not Issued exceptions, the paid date is defaulted into the 
issued date field. 

Paid Date: The paid date for this check. 

Check #: The check number of this item. 

Amount: The amount of the check that has been presented for payment.   

Payee: The payee name for this check. Note: Payee Name Match must be activated and included with the issued 
check file upload. 
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Transaction Processing – Reverse Positive Pay/Transaction Extract 

The Reverse Positive Pay/Transaction Extract screen enables users to create an electronic file of paid checks. Once 
complete, the file and report are automatically displayed at the bottom of the screen. To save an extract file to a local 
workstation or network drive, click on the File / Save menu option while viewing the file. Or, right click on the 
View File link and select Save Target As. 

Note: An item may only be extracted once. 

Client/Account ID: The Client/Account ID is the nickname or description that identifies this account to the 
customer.  This Client/Account ID is displayed in place of the account number on screens within the system and in 
emails generated by the system.  

Extract from date: The extract from date is an optional field.  By default the system will extract all items that have 
not been previously extracted. 

Extract Thru Date: The date through which posted items are included in the extract file.  
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Transaction Processing – Reverse Positive Pay/Transaction Extract Report (Continued) 
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Transaction Processing – Transaction Extract Multiple Accounts 

The Transaction Extract Multiple Accounts screen enables users to create an electronic file of paid checks to upload 
to another system.  Once complete, the file and report are automatically displayed at the bottom of the screen. To 
save an extract file to a local workstation or network drive, click on the File / Save menu. 

Client/Account ID: The Client/Account ID is the nickname or description that identifies this account to the 
customer.  This Client/Account ID is displayed in place of the account number on screens within the system and in 
emails generated by the system.  

Extract from date: The date from which posted items are included in the extract file. 

Extract Thru Date: The date through which posted items are included in the extract file.  
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Transaction Processing – ACH Reporting Files 

The ACH Reporting Files screen provides downloadable files containing ACH transactions, returns, notice of 
change (NOC) and EDI detail from corporate ACH payments.  To save an ACH Reporting file to a local workstation 
or network drive, click on the File / Save menu option while viewing the file, or right click on the download link and 
select Save Target As.  

From / Thru Date: The date range for which ACH reporting files displayed.

Report Description: The description of ACH reporting file. 

File Type: The format of the file. Types include: XML, PDF, NACHA, CSV or XLS. 

Date Created: The date the report was created. 

File Size: The size of the file (in kb). 
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Stop Payments – Review Stop Payment Items 

The Review Stop Payment Items screen is used to view all checks that are currently marked as stop pay items. 

Review Stop Payment Items (Display Details)

Client/Account ID: The Client/Account ID is the nickname or description that identifies this account.  This 
Client/Account ID is displayed in place of the account number on screens within the system and in emails generated 
by the system.  

Check Number: The check number of this item. 

Amount: The amount of the check that has been presented for payment. 

Payee: The payee name for this check.

Issued Date: The date this item was issued.  On Paid Not Issued exceptions, the paid date is defaulted into the 
issued date field.   

Decision: The decision that has been applied to this exception.  If no decision has been applied, the field is displayed 
as <Not Selected>. 

Date Reconciled: The date the system was reconciled within the system in the Check Reconciliation Summary 
screen.  This field is not editable. 

Paid Date: The date the item was posted/paid. 

Click Display to review details of 
the issued check for which the stop 
payment has been applied.

The ability to change item details is 
controlled by security.
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Stop Payments – Review Stop Payment Items (Continued) 

Return Reason: The reason for the pay/return decision.  If no reason has been applied, the field is displayed as 
<Not Selected>.   

Trace Number: A unique transaction ID number that is generated by the core processing system.  

Date Stop Request: The date that the stop was requested is displayed. 

Void Date: If the item has been voided, the void checkbox is checked; otherwise, the checkbox is blank. 

Notes: Freeform text field to add notes to this item. 

Submission Type: Indicates how the item was originally loaded into the system.  The following values may be 
displayed: 

E-file: Indicates that the item was electronically loaded from an issued file. 
Manual: Indicates that the item was not electronically loaded from an issued file.  The item was either manually 
input through the Add New Issued Check screen or the item was added by the system during the nightly update. 

Stop Pay Status:  To search for checks in which a stop pay request has been issued, select a stop pay status from the 
list.  The following stop pay statuses are available: 

Requested Stop Pay: The stop payment has not been applied by the bank. 
Requested and Placed: The bank has applied the stop payment. 
Item Stopped and Returned: The item was presented for payment and stopped by the bank. 

Reversal: Indicates if the item was reversed. 
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Transaction Reports – All Checks 

The All Checks Report filter screen generates an on-line report using dynamic selection criteria. Select items by 
Issued Date, Paid Date, Input Date, Exception Date or Issued Payee. Optionally select items that meet a specific 
pay/return decision or return reason. 

Selection Screen: 

Results Screen:

Client/Account ID: The Client/Account ID is the nickname or description that identifies this account.  This 
Client/Account ID is displayed in place of the account number on screens within the system and in emails generated 
by the system.  

Optionally chose specific accounts to 
be included in the report.  By 
default, all assigned accounts are 
included in the report.  

The report can be printed or exported 
to Excel by clicking on the buttons.

Click on "Go Back" to return to the 
report selection screen.  
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Transaction Reports – All Checks (Continued) 

Check Number: The check number of this item. 

Check Amount: The amount of the check that has been presented for payment. 

Payee: The name of the issued payee for this check. 

Issued Date: This is the date the check was issued. 

Paid Date: The paid date for this check. 

Input Date: The date the issued item was entered into the system. Note: The date is followed by (M) if the check 
was not loaded via an issued file upload, which means it was entered into the system in some other manner.  
Examples would be a check being manually input by a user, or a paid not issued exception item that is paid. 

Status: The current status of the check. 

Stop Payment: Displayed for checks that have been stopped with a stop payment. 
Exception: Displayed on items that are flagged as exceptions by the system. 
Paid: Displayed on items that have been previously paid. 
Void: Displayed on items that have been voided. 
Void (A): Indicates that the item was automatically voided. 
Issued: Indicates that the item is an outstanding check. 
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Transaction Reports – Outstanding Issued Checks  

The Outstanding Issued Checks report filter screen allows the user to create an outstanding issued checks report 
using dynamic selection criteria. Select items by Issued Date, Input Date, Outstanding as of Date, or Issued Payee. 

Selection Screen: 

Results Screen: 

Client/Account ID: The Client/Account ID is the nickname or description that identifies this account.  This 
Client/Account ID is displayed in place of the account number on screens within the system and in emails generated 
by the system.  

Check Number: The check number of this item.

Check Amount: The amount of the check that has been presented for payment. 

Payee: This is the name of the payee for this check. 

Issued Date: This is the date the check was issued. 

Input Date: The date the issued item was entered into the system. Note: The date is followed by (M) if the check 
was not loaded with an issued file upload, which means it was entered into the system in some other manner.  
Examples would be a check added manually or a paid not issued exception item that paid.

Optionally chose specific accounts to 
be included in the report.  By default, 
all assigned accounts are included in 
the report.  

The report can be printed or exported 
to Excel by clicking on the buttons.

Click on "Go Back" to return to the 
report selection screen.  
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Transaction Reports – Daily Issued Checks Summary  

The Daily Issued Checks Summary report is an easy way to see how many checks were issued on any given day and 
their totals. Use the dynamic selection options to fine tune the report for specific needs. This includes both manually 
loaded checks and checks uploaded through an issued check file.  

Selection Screen: 

Results Screen: 

Issued Date: The date the checks were issued. 

Client/Account ID: The Client/Account ID is the nickname or description that identifies this account to the 
customer.  This Client/Account ID is displayed in place of the account number on screens within the system and in 
emails generated by the system. Note: The label used for this field (typically “Client ID” or “Account ID”) 
throughout the system is defined by the financial institution.  

Check Count: The number of checks issued. 

Check Amount: The total amount of the checks issued on the specified date. 

Optionally chose specific accounts to 
be included in the report.  By default, 
all assigned accounts are included in 
the report.  

Click on "Go Back" to return to the 
report selection screen.  

The report can be printed or exported to Excel 
by clicking on the buttons. Additionally, the 
issued date criteria can be changed without 
going back to the selection screen.
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Transaction Reports – Paid Checks

The Paid Checks report filter screen allows the user to create a report of paid checks using dynamic selection 
criteria. Select items by Issued Date, Paid Date, Input Date or Issued Payee. 

Selection Screen: 

Results Screen: 

Client/Account ID: The Client/Account ID is the nickname or description that identifies this account to the 
customer.  This Client/Account ID is displayed in place of the account number on screens within the system and in 
emails generated by the system. Note: The label used for this field (typically “Client ID” or “Account ID”) 
throughout the system is defined by the financial institution. 

Check Number: The check number of this item. 

Check Amount: The amount of the check that has been presented for payment. 

Payee: The name of the issued payee for this check. 

Click on "Go Back" to return to the 
report selection screen.  

The report can be printed or exported 
to Excel by clicking on the buttons.

Optionally chose specific accounts to 
be included in the report.  By default, 
all assigned accounts are included in 
the report.  
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Transaction Reports – Paid Checks (Continued) 

Issued Date: This is the date the check was issued. 

Paid Date: The paid date for this check. 

Input Date: The date the issued item was entered into the system. Note: The date is followed by (M) if the check 
was not loaded via an issued file upload, which means it was entered into the system in some other manner.  
Examples would be a check being manually input by a user, or a paid not issued exception item that is paid 
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Transaction Reports – ACH Transactions

The ACH Transactions report filter screen allows the user to create a report of ACH transactions for a specific date 
range.  If no date range is defined, all ACH transactions currently stored within the system are displayed. Report 
may be filtered by Paid Date, SEC Code or Company ID. 

Selection Screen: 

Results Screen: 

Client/Account ID: The Client/Account ID is the nickname or description that identifies this account to the 
customer.  This Client/Account ID is displayed in place of the account number on screens within the system and in 
emails generated by the system. Note: The label used for this field (typically “Client ID” or “Account ID”) 
throughout the system is defined by the financial institution. 

ACH Company ID: The originating ACH company's identification number. 

ACH SEC: The ACH standard entry class. 

DR/CR: Indicates if the transaction is a debit or credit. 

The report can be printed or exported to Excel 
by clicking on the buttons. Additionally, the 
paid date criteria can be changed without going 
back to the selection screen.

Click on "Go Back" to return to the 
report selection screen.  

Optionally chose specific accounts to 
be included in the report.  By default, 
all assigned accounts are included in 
the report.  
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Transaction Reports – ACH Transactions (Continued) 

Transaction Amount: The amount of the ACH transaction that has been presented for payment. 

Description: The description of the ACH transaction. 

Paid Date: The paid date for this transaction. 
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Transaction Reports – Stops and Voids 

The Stops and Voids report filter screen allows the user to create a report of checks that have been stopped or 
voided. Select items by Issued Date, Void Date, Stop Placed Date, Item Stopped Date or Issued Payee. 

Selection Screen: 

Issued Date: The Issued Date checkbox is used to search for transactions based upon the issued date of checks.  A 
date range may be selected by entering both a Start and End date.  If searching only for a single date, enter the date 
in both the start date field. 

Void Date: The Void Date checkbox is used to search for transactions based upon the date the item was voided.  A 
date range may be selected by entering both a Start and End date.  If searching only for a single date, enter the date 
in both the start date field. 

Stop Placed Date: The Stop Placed Date checkbox is used to search for transactions based upon the date a stop 
payment was applied to this item by the bank.  A date range may be selected by entering both a Start and End date.  
If searching only for a single date, enter the date in both the start date field. 

Optionally chose specific accounts to 
be included in the report.  By default, 
all assigned accounts are included in 
the report.  
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Transaction Reports – Stops and Voids Listing Selection (Continued) 

Item Stopped Date: The Item Stopped Date checkbox is used to search for transactions based upon the date the 
item was stopped.  The item stopped date is only set on checks that are presented for payment after being set up with  
a stop payment.  A date range may be selected by entering both a Start and End date.  If searching only for a single 
date, enter the date in both the start date field. 

Requested Stop Pay: The requested stop pay checkbox is used to indicate if items that have been requested as 
stop payment through the Exact/TMS™ system should be listed. 
Requested and Placed: The Requested and Placed checkbox is used to indicate if items with a stop payment 
that has been paid applied by the bank should be listed. 
Item Stopped: The item stopped checkbox is used to indicate if items that have been stopped because of a stop 
payment should be listed. 
Void: The void checkbox is used to indicate if checks that have been voided should be listed. 

Results Screen: 

Client/Account ID: The Client/Account ID is the nickname or description that identifies this account to the 
customer.  This Client/Account ID is displayed in place of the account number on screens within the system and in 
emails generated by the system. Note: The label used for this field (typically “Client ID” or “Account ID”) 
throughout the system is defined by the financial institution. 

Check #: The check number of this item. 

Check Amount: The amount of the check that has been presented for payment. 

Payee: The name of the issued payee for this check as provided by the corporate client. 

Issued Date: This is the date the check was issued. 

Requested Stop Pay: If the request originated from a source other than this system, this column is blank.  
Otherwise, this represents the date the request was submitted. 

Requested and Placed: The date the stop payment was applied (setup). 

Item Stopped: The date the item was stopped. 

Void: The date the check was voided. Note: If an (A) is listed after the void date, the item was automatically voided. 

The report can be printed or exported 
to Excel by clicking on the buttons.

Click on "Go Back" to return to the 
report selection screen.  
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Transaction Reports – Exception Items  

The Exception Items report filter screen allows the user to generate a report of items that were flagged as exception 
items. Optionally select items that meet specific criteria.  Criteria can include: Exception Date, Exception Type 
(ACH, Check or Both), pay/return decision or return reason. 

Selection Screen: 

Results Screen: 

Client/Account ID: The Client/Account ID is the nickname or description that identifies this account to the 
customer.  This Client/Account ID is displayed in place of the account number on screens within the system and in 
emails generated by the system. Note: The label used for this field (typically “Client ID” or “Account ID”) 
throughout the system is defined by the financial institution. 

Check Number: The check number of this item.

Transaction Amount: The amount of the transaction that has been presented for payment.  

Optionally chose specific accounts to 
be included in the report.  By default, 
all assigned accounts are included in 
the report.  

The report can be printed or exported 
to Excel by clicking on the buttons.

Click on "Go Back" to return to the 
report selection screen.  
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Transaction Reports – Exception Items (Continued)

Payee: The name of the issued payee for this check as provide by client. 

Paid Date: The paid date for this check. 

Input Date: The date the issued item was entered into the system. Note: The date is followed by (M) if the check 
was not loaded via an issued file upload, which means it was entered into the system in some other manner.  
Examples would be a check being manually input by a user, or a paid not issued exception item that is paid. 

Exception: The type of exception for this item. 

Decision: The decision for this exception item. 

Return Reason: If the item was returned, the reason will be displayed here. 
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Transaction Reports – Stale Dated Checks 

The Stale Dated Checks report filter screen allows the user to create a report of stale dated checks.  A check is 
considered stale dated 180 days after the issue date.  Select items by Issued Date, Input Date, As of Date or Issued 
Payee. 

Selection Screen: 

Results Screen: 

Client/Account ID: The Client/Account ID is the nickname or description that identifies this account to the 
customer.  This Client/Account ID is displayed in place of the account number on screens within the system and in 
emails generated by the system. Note: The label used for this field (typically “Client ID” or “Account ID”) 
throughout the system is defined by the financial institution. 

Check Number: The check number of this item. 

Check Amount: The amount of the check that has been presented for payment.

Payee: The name of the issued payee for this check. 

Optionally chose specific accounts to 
be included in the report.  By default, 
all assigned accounts are included in 
the report.  

Click on "Go Back" to return to the 
report selection screen.  

The report can be printed or exported 
to Excel by clicking on the buttons.
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Transaction Reports – Stale Dated Checks (Continued)

Issued Date: This is the date the check was issued. 

Input Date: The date the issued item was entered into the system. Note: The date is followed by (M) if the check 
was not loaded via an issued file upload, which means it was entered into the system in some other manner.  
Examples would be a check being manually input by a user, or a paid not issued exception item that is paid.

As of Date: To create a report of stale dated checks “as of” a specific date in the past, enter a date in this field.
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Transaction Reports – Check Reconciliation Summary 

The Check Reconciliation Summary report is used to assist in balancing online account balances with a customer 
statement.  The report displays an activity summary of newly issued checks, paid checks, and stopped/voided 
checks.  The report also provides a total of outstanding checks as of the reconciliation date. 

Client/Account ID: The Client/Account ID is the nickname or description that identifies this account to the 
customer.  This Client/Account ID is displayed in place of the account number on screens within the system and in 
emails generated by the system. Note: The label used for this field (typically “Client ID” or “Account ID”) 
throughout the system is defined by the financial institution. 

Reconcile Through Date: The ending date of the reconciliation period.  The beginning date of the reconciliation 
period is based upon the last reconciliation performed on the account.  The first time an account is reconciled, all 
activity in the system up through the Reconcile Through Date is included. 

To display a detailed list of the items for any of the totals listed on the report, click on the Show link. 

The Reconcile History on 
the right side of the screen 
provides links to previous 
reconciliation reports that 
have been performed on this 
account.

Click on Finish Reconciliation
to reconcile the checks 
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Transaction Reports – Deposit Reconciliation Summary 

The Deposit Reconciliation Summary report is used by clients to verify deposits made to an account.  This report 
allows the client to reconcile a full list of all deposits on an account or to reconcile deposits for each location 
separately. 

Client/Account ID: The Client/Account ID is the nickname or description that identifies this account to the 
customer.  This Client/Account ID is displayed in place of the account number on screens within the system and in 
emails generated by the system. Note: The label used for this field (typically “Client ID” or “Account ID”) 
throughout the system is defined by the financial institution. 

Reconcile Through Date: The ending date of the reconciliation period.  The beginning date of the reconciliation 
period is based upon the last reconciliation performed on the account.  The first time an account is reconciled; all 
activity in the system up through the Reconcile Through Date is included.

Location: A list of locations will be displayed if location information is available for this client.  The location list 
values are populated based upon the serial number value from the clients deposit slips. 

To display a detailed list of the items for any of the totals listed on the report, click on the Show link

Click on Finish Reconciliation
to reconcile the deposits 

The Reconcile History on 
the right side of the screen 
provides links to previous 
reconciliation reports that 
have been performed on this 
account.
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Transaction Reports – Deposit Reconciliation Summary (Continued)

Manage Locations: If the corporate client is depositing by location, the "Manage Locations" option will be 
displayed.  When selected, a list of the locations will be displayed with an option to define a description for the 
location. 

Location Number: The location the deposit is associated with. 

Description: The description of the location.  Note: The location number will be appended to the description in 
parenthesis. Example: South Street (107). 







Version 6.0 Positive Pay User Guide

First Financial Bank, N.A.                888.627.7214        ww.ffin.com

42

Transaction Reports – Payee Match Report 

The Payee Match Report filter screen generates a report using dynamic selection criteria. Select items by Issued 
Date, Paid Date, Check Number or Issued Payee Name.   

Selection Screen: 

Results Screen: 

Client/Account ID: The Client/Account ID is the nickname or description that identifies this account to the 
customer.  This Client/Account ID is displayed in place of the account number on screens within the system and in 
emails generated by the system. Note: The label used for this field (typically “Client ID” or “Account ID”) 
throughout the system is defined by the financial institution. 

Check Number: The check number of this item. 

Check Amount: The amount of the check that has been presented for payment. 

Optionally chose specific accounts to 
be included in the report.  By default, 
all assigned accounts are included in 
the report.  

The report can be printed or exported 
to Excel by clicking on the buttons.

Click on "Go Back" to return to the 
report selection screen.  
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Transaction Reports – Payee Match Report (Continued)

Issued Payee: The name of the issued payee for this check. 

Issued Date: The date the check was issued. 

Paid Date: The posting date of the check. 

Payee Match Check Payee: The name that was read from the check image for this check. 

Confidence Level: The level of confidence that the payee match process returned for this check. The level will fall 
between 0 (no confidence) and 1000 (perfect score).  
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System Reports – Transaction Filter/Block Report 

The Transaction Filter/Block Report displays a listing of all filters/block rules.  Note: This report will only display 
rules for the accounts that the user has access to. 

Client: The name of the client. 

Client/Account ID: The Client/Account ID is the nickname or description that identifies this account to the 
customer.  This Client/Account ID is displayed in place of the account number on screens within the system and in 
emails generated by the system. Note: The label used for this field (typically “Client ID” or “Account ID”) 
throughout the system is defined by the financial institution. 

Company ID: The originating company ID of the transaction from the ACH file. If the field is left blank, the filter 
will not be used. 

Standard Entry Class: The ACH standard entry class (SEC) code(s) pertaining used for this rule.  Either a specific 
SEC code can be selected or “ALL – All Standard Entry Class Codes” can be selected to include all SEC codes. 

From Tran Code: The starting transaction code for this filter.  If the ACH SEC Code is not available from the DDA 
system, the from and thru transaction code fields may be used to identify the type of transaction. 

Thru Tran Code: The ending transaction code for this filter.  If the ACH SEC Code is not available from the DDA 
system, the from and thru transaction code fields may be used to identify the type of transaction. 

Debits or Credits: Displays whether the filter pertains to debits only, credits only, or both debits and credits. 

Minimum Filter Amount: The minimum transaction amount for this filter.  Transactions must have an amount 
greater than or equal to this amount for this filter to apply.  Any transaction that exceeds the minimum filter amount 
will activate the “notification type” defined for the rule.  If the minimum filter amount is blank or zero, the 
transaction amount will not be used. 

Notification Type: The value Create Exception indicates that any transaction matching the filter criteria will 
become an exception that requires a pay or return decision by the client.  The value Email Notification Only
indicates that the client will receive an email notification of any transaction matching the criteria in this filter.  

Date Created: The date the filter criteria was created 

Date Updated: The date the filter criteria was last modified. 

The report can be printed or exported 
to Excel by clicking on the buttons.
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System Reports – Issued Check File Processing Log 

The Issued Check File Processing Log displays a list of all issued check files that have been electronically 
submitted. Select items by Upload Date, Item Count or Dollar Amount.   If a submitted file had errors, view the 
errors by clicking in the “Results” column. 

Selection Screen: 

Results Screen: 

Client: The client’s name. 

Client/Account ID: The Client/Account ID is the nickname or description that identifies this account to the 
customer.  This Client/Account ID is displayed in place of the account number on screens within the system and in 
emails generated by the system. Note: The label used for this field (typically “Client ID” or “Account ID”) 
throughout the system is defined by the financial institution. 

File Type: The file processing type associated with this upload. 

Optionally chose specific accounts to 
be included in the report.  By default, 
all assigned accounts are included in 
the report.  

Click on "Go Back" to return to the 
report selection screen.  

The report can be printed or exported to Excel 
by clicking on the buttons. Additionally, the 
upload date criteria can be changed without 
going back to the selection screen.
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System Report – Issued Check File Processing Log (Continued)

Results:  the results column from the Issued Check File Processing Log will display one of the following processing 
statuses: 

Unprocessed: The file has been uploaded, but has not yet been processed. 
Processed: The file was processed successfully. 
Processed with Exceptions: The file was processed successfully, but duplicate checks were not loaded. 
Rejected: The file was rejected due to one of the following reasons: 

A mismatch between the number of items/amount entered on the screen and the number of items/amount
contained in the file 
The file format did not match the format selected

To view additional details regarding the file, click on the results column.  For example, to view the exceptions on a 
file that has a result of Processed with Exceptions, click on the ‘Processed with Exceptions’ link. 

Items: The number of items in the file. 

Amount: The total amount in the file. 

Upload Date: The date the file was uploaded. 

User: The user that uploaded the issued check file. 

File Name: The name of the issued check file uploaded into the system. Note: The system appends the date/time to 
the beginning of the file name. 
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How to Handle Exceptions due to Encoding Errors 

From time to time, the bank of first deposit will misread the check number or the amount of a check you issued and 
their customer deposited.  The encoding error causes the check to present to your account for payment with the 
incorrect amount or check number.   

Here’s an example of a check with an encoding error in the amount: 

For Positive Pay customers, this results in an Exception when the item is presented for payment. The reason for the 
Exception may be: Amount Mismatch or Paid not Issued. 

Please follow these steps to clear the exception: 

1) View the item carefully to determine the exact reason for the Exception.

2) To resolve the encoding error, please mark the item to Return and select Incorrect Check Amount or Incorrect
Check Number, whichever is appropriate, as the Reason Code. 

Marking the item for Return for these reasons will not cause the item to be rejected and sent back to the bank of first 
deposit. This action alerts our Treasury Management operations team to review the item closely and make the 
necessary adjustment for the item to post to your account properly.  



a.

b.
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DATE: SELECT ONE: NEW REPLACE UPGRADE (ADD SVCS) 

By checking the box next to an option, I hereby authorize Bank to provide such Service(s) and/or make such option the default. 

COMPANY INFORMATION 

COMPANY NAME: 

ADDRESS: 

REGION: 
COMPANY 

PHONE:
(     )       

CONTACT NAME: 
CONTACT 

PHONE:
(     )       

CONTACT EMAIL:  CIF #: 

Account 
Details 

Account 
Transfers 

Bill   
Payment 

Mobile 
Deposit*

Remote 
Deposit 

Wire  
Notices 

Wires ACH 
Payment 
Manager 

BASIC 

ENHANCED 

TREASURY 

BILLING: Charge my First Financial Account, number , for fees incurred.

*Only 1 (one) user per package can have access to Business Mobile Deposit.

RELATED ENTITIES SECTION

COMPANY NAME: CIF #: 

TAX ID#:  Entity Type: (Type of Entity)
COMPANY NAME: CIF #: 

TAX ID#:  Entity Type: (Type of Entity)
COMPANY NAME: CIF #: 

TAX ID#:        Entity Type: (Type of Entity)
ADDITIONAL RELATED COMPANY INFORMATION ATTACHED:  

ACCOUNT PERMISSIONS
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ADDITIONAL RELATED COMPANY INFORMATION ATTACHED:  
**ACH Block: Bank will automatically RETURN all ACH Items when ACH Block is requested for an account. Blocked items will 
not post to your account and you will not be able to review blocked items before they are returned. Setup: Debits &/or Credits 
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TREASURY SECURITY OPTIONS 
Dual Administration 

(not available in Basic)

Account Transfer 
Approval Required 

IP Address Restriction  
(if yes TS enables and client sets)

Permitted Countries 
(transaction origination specific)

Turn ON Dual Administration Approval Required No Yes USA Canada Mexico

REPORTING OPTIONS  AVAILABILITY VARIES BY PACKAGE TYPE/PERMISSION 
Account 

Statement 
Create ISO 

Statement Research 
BAI2 via  

Secure FTP* 
ACH Return & 

Corrections Report  
EDI Addenda                    
Report Types 

ACH Activity                       
Report Type 

 PDF   CSV 

 NACHA 

 PDF   CSV 

 NACHA 

 PDF   CSV 

 NACHA 

PAYMENT MANAGER FEATURES  Exceptions available for review by 8:30am CT             N/A
Default 
Decision 

Auto-Void Stale 
Dated Checks 

Payee Name 
Match 

Stale Dated 
Days 

File Upload 
Type 

Items & Balance 
Verification 

Auto Upload via 

Secure FTP*

Return No Yes 

ACH Filter Company IDs to Add 

Positive Pay and ACH Filter Defaults 

Bank will RETURN all check and ACH Exception Items when a Pay or Return decision is not entered by 2pm CT. Email 
notifications are sent whenever Exception Items are present. If Exceptions are not worked by noon, a reminder email is sent. By 
signing this Setup Sheet, you acknowledge the requirement to take action by 2pm CT.

Payee Name Match Opt Out (payee name will not be validated) 
I choose to opt out of Payee Name Match for the following reason(s):

Checks are handwritten and cannot be typed or automated.  

Payee Names are currently not (and either cannot or will not be) provided in the Issued Item file.

Format of the payee data provided in the Issued Item file to the Bank does not match the payee format on the checks; 

therefore, the payee name cannot be matched. 

ACH ORIGINATION FEATURES  Next Day Effective ACH File Daily Cut Off is 5pm CT  N/A 

ACH Approval Import File Type Token Requested ACH Limits on Package**

Approval by different user 
Strongly Recommended

Same person creates/sends 
Dual Control Waiver required

NACHA 

CSV 

Excel           

Soft (included)

Hard ($20/token)

Applies to all Companies & 
Accounts: 

**Risk Worksheet Required 

Daily $ Limit:

Max $/Transaction:

Origination of Items Items originated are on behalf of my company or on behalf of another party* (customer)  

Input Method 
Hand Key            Import from File: Import Amounts  

Secure FTP* 

Payroll Batch/Payments Collection EFTPS 

Daily $ Limit: 

Pay a Person  

Daily $ Limit:

Pay a Business 

Daily $ Limit:

From a Person

Daily $ Limit:

From a Business 

Daily $ Limit:

Daily $ Limit: 

*Additional paperwork needed to setup  
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ACH ORIGINATING COMPANY INFORMATION 

ORIGINATING COMPANY ID NO. ORIGINATING COMPANY NAME CHARGEBACK ACCT NO. 

ADDITIONAL ACCOUNT PERMISSION INFORMATION ATTACHED:  

WIRE TRANSFER FEATURES  Online Outgoing Wire Cut Off is 4pm CT; Fax-In Cut Off is 3pm CT                  N/A
                           International F/X Cut Off 12:30 CT

Online Wire Transfer Origination 

Wire Approval Token Requested Domestic Wire Limits* International Wire 
Option/Limits*

Approval by different user 
Strongly Recommended

Same person creates/sends 
Dual Control Waiver required

Soft (included)

Hard ($20/token)

Daily $ Limit: 

Max $/Transaction:

Allow: No       Yes    

Daily $ Limit: 

Max $/Transaction:

*Applies to all Companies/ Accounts on Package.  Contingent on Available Balance

Other Wire Transfer Options 

Fax-In Wire Origination
Select one: Fax -in with dual call back       Fax-in with call back to same person

Verification of PIN (personal identification number) facilitated by Wire dept. upon approval and setup

Wire Notifications
Select one (any accounts with notice): Incoming Outgoing Both (In/Out)

Select only one: Email                    Fax  Fax Number: 

1031 Drawdowns 
Interested in: authorizing drawdown request received -or- initiating drawdown request

REMOTE DEPOSIT CAPTURE  Daily Deposit Cut Off is 7pm CT                                                                           N/A 

Deposit Volume Install Sites Deposit 3rd Party Checks mRDC/RDC Daily Limit/Package**

Average # of Checks   
Deposited per Day: 

Single Location 

# Locations: 

No  account title matches 

Yes  please explain: 

All Companies/Accounts Aggregated: 
**Risk Worksheet Req; mRDC max daily $100k 

Daily $ Limit:

Image Cash Letter Only 
***additional documents needed; Testing of 

file required prior to go live

Type and version of Software:

File submitted via: Remote Deposit System      RemitPlus Express      Secure FTP***

Scanner Details 

Scanner
Average # of Checks Deposited/Day/Scanner:

Equipment needed: Yes       No  type owned:

Order Info
If Ordering - # needed: Type of scanner: 

Ship to Client Ship to Bank Account # to debit:

Shipping Info 
Attention:

Physical Address:
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This TREASURY MANAGEMENT SERVICES REQUEST Schedule A is executed as of 
 acknowledges and 

agre govern 
receipt of a copy and 

agrees to the terms and conditions of the TMSA Agreement. 

As required by Chapter 2270, Texas Government Code, Bank does not boycott Israel and will not boycott Israel through the term of this Agreement. 
For purposes of this verification, "boycott Israel" means refusing to deal with, terminating business activities with, or otherwise taking any action that 
is intended to penalize, inflict economic harm on, or limit commercial relations specifically with Israel, or with a person or entity doing business in 
Israel or in an Israeli-controlled territory, but does not include an action made for ordinary business purposes.  

Pursuant to Chapter 2252, Texas Government Code, Bank represents and certifies that, at the time of execution of this Agreement, neither Bank nor 
any wholly owned subsidiary, majority-owned subsidiary, parent company or affiliate of Bank (i) engages in business with Iran, Sudan, or any foreign 
terrorist organization as described in Chapters 806 or 807 of the Texas Government Code, or Subchapter F of Chapter 2252 of the Texas Government 
Code, or (ii) is a company listed by the Texas Comptroller of Public Accounts under Sections 806.051, 807.051, or 2252.153 of the Texas Government 
Code. The term "foreign terrorist organization" in this paragraph has the meaning assigned to such term in Section 2252.151 of the Texas Government 
Code. 

1. Treasury Management Services. Bank offers various Treasury Management Services (individually, referred to herein as a "Service"; when one 
or more, collectively referred to herein as the "Services") to its business customers. Enrollment in any specific Service requires the completion of this 

, completing and signing Schedule A, 
and submitting it to Bank in person, through regular mail, by facsimile, or via email. Customer understands and agrees that Bank is relying on the 
information provided by Authorized Signer executing Schedule A in providing the Services hereunder. The procedures, terms and conditions in this 
Agreement govern those Services. Any capitalized terms not defined herein shall have the meaning ascribed to them in the TMSA Agreement.  
2. Fees. Customer agrees to pay Bank for the Service(s) in which Customer enrolls in accordance with the fee schedule for the applicable Service(s), 
a copy of which will be provided to Customer at the time Customer contracts for such Service(s).  
3. Term. The term of this Agreement is indefinite, unless terminated by either party pursuant to the termination provisions herein. 
4. Entire Agreement. This Schedule A (which includes, but is not limited to, the foregoing 3 pages and this page) and addenda; the TMSA 
Agreement and addenda; the Treasury Management Services Request; all applicable Delegation of Authority and Service Fee schedules, and 
attachments, schedules and exhibits thereto, as well as all items expressly incorporated by reference herein shall constitute a single agreement 
(collectively referred to herein as the "Agreement"), and, as such, shall contain the terms and conditions which govern the Services, and shall constitute 
the entire agreement between the parties as relates to the Treasury Management Services offered by Bank. This Agreement supersedes any prior 
agreements or representations relating to the Services and may not be contradicted by evidence of prior, contemporaneous or subsequent oral 
agreements.  
5. Authorizations. Customer agrees to deliver to Bank, prior to or 
subsequent request, an entity Resolution identifying individuals who are authorized to execute this Schedule A.  
6. Related Entities. If Customer desires to obtain Services on behalf of any Related Entities that Customer lists on the Related Entities Section of 
Schedule A or any additional Related Entities continuation schedules, Customer hereby represents and warrants that the Related Entities are either (a) 
a Parent Related Entity, (b) a Subsidiary Related Entity, or (c) an Affiliate Related Entity, as such terms are defined in Section 22 of the General 
Provisions of the TMSA Agreement. Furthermore, Customer hereby agrees and acknowledges that by listing any Related Entities, Customer is also 
making all representations and warranties set forth in Section 22 of the TMSA Agreement applicable to Related Entities.  
7. Authority to Execute Agreement. The individual executing this Agreement on behalf of Customer expressly represents and warrants to 
Bank that (a) the individual is an Authorized Signer of Customer and is acting within their power and authority to enter into and execute this Agreement 

been duly authorized and approved by Customer in 
s execution.  

In consideration of the mutual promises and agreements contained herein, the receipt and sufficiency of which are hereby acknowledged, Customer 
agrees to purchase from Bank certain Services, and Bank agrees to provide Customer such Services, on the terms and conditions stated in this 
Agreement, as amended from time to time as provided for herein.  

COMPANY NAME: 

__________  Signature: __________________________________________________ 
Date Signature of Authorized Signer from Entity Resolution of Customer

Name: _____________________ Title: _____________________
(please print) 

INTERNAL USE ONLY

Doc Prep Date Date Setup Training Complete TM Sales Rep Account Officer 
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DATE:

PACKAGE INFORMATION

COMPANY NAME*: CIF #:

AUTHORIZED USER INFORMATION

First Name Last Name Business Phone 

Authorized User*: 

Email Address*:     Mobile Number/Text  

Request Type*:  Add User    Add Access1  Remove Access    Delete User Admin*: Yes No 

User Management Q2: Create Role titled: Assign Role:      

Package/Module1 Access Please specify: 

T
R

E
A

S
U

R
Y

/E
N

H
A

N
C

E
D

B
A

S
IC

Account Details  All PL  Only as Listed:      S 

Account Transfers  Business Accounts      Personal Accounts      Both

Mobile Deposit  RDA User - only one user allowed2      OR           mRDC  

Miscellaneous  Account Statements          Create ISO          Wire Activity Email 

Bill Payment  Admin: only one Admin allowed per package2  Sub User  

Payment Manager
Existing User to Copy:  

 ACH Activity       EDI         NOC/Return           

 Format other than PDF:   CSV   Excel   NACHA   XML 

 All  Only as Listed:                               

 Issue Checks (Manual/File) 
 Request ACH Filter changes 

 Exception Decision 
 Disable Email/Text Alerts  

ACH

 Payroll
Pay a Person  
Pay a Business 

 Collect from a Person  
 Collect from a Business 

 Passthru 
 EFTPS 

 All Accounts PL  Only as Listed:       
Approval Rights (must follow Package setup):  

 No Approval Rights   Approve Others   Approve Own |  Draft Restricted 

User Limit:

Wires Online 

 All Accounts PL  Only as Listed:       
Approval Rights:       None       Approve Others      Approve Own  

 Domestic: User Limit* PL  International: User Limit*

Token Needed 
Token type: Soft (included)        Hard ($20/token) 

Credential ID: 

Remote Deposit
 All Accounts PL  Only as Listed:       

Reports:     View All     View Own      
*Required fields. 1Company configuration will control user setup (i.e. if ACH not . 2Checking this box will remove existing user. 

Contact Treasury Management Client Support at 877-627-7201 or TMClientSupport@ffin.com i

Any capitalized terms not defined herein shall have the meaning ascribed to them in the Treasury Management Services Agreement - Procedures, Terms and 
Conditions.  

Delegation of Authority
By signing below, you authorize the person listed above if designated as an Authorized Administrator the authority to do any combination of the following:  
A.  Enroll Customer in any Treasury Management Service through the execution of a Treasury Management Services Request Schedule A;  
B.  Appoint and remove User(s) (as that term is defined in Section 5(c) of the General Provisions of the Treasury Management Services Agreement 
Procedures, Terms and Conditions) to perform authorized transactions under the Agreement and any applicable Treasury Management Services Request 
Schedule A; and  
C.  To perform any transactions pursuant to the Agreement and Treasury Management Services Request Schedule A.  
The Authorized Administrator listed below does not have the authority to execute the Treasury Management Services Agreement or appoint or remove any 
Authorized Administrator(s).  This Delegation shall be binding, and the authority shall remain in force until written notice of any revocation or modification is 
delivered to Bank. 

Signature: _________________________________________ Name:

Signature of Authorized Signer from Entity Resolution for Authorized Administrators;  Title:
 Signature of Authorized Administrator for Users  (please type or print the above)

























































































CIF# 

Payroll Card – Employer Terms and Conditions Agreement 

First Financial Bank, N.A. Region ______________

Employer: _______________________________ 

Introduction
This “Agreement” explains the Terms and Condition for Employer’s participation in the Payroll Card Program offered by First 
Financial Bank.  It is important that Employer reads 21Tthis21T Agreement in full and keeps a copy for 21Tits 21Trecords.  21TThis21T

Agreement 21Tis21T a binding contract between First Financial Bank and Employer.   By signing this Agreement, Employer agrees to 
be bound 21Thereby, subject solely to modification hereof by the Bank as may be adopted pursuant to the terms of this 
Agreement2 1T. 

Definitions 
The “Bank” means First Financial Bank as the issuer and owner of the Card. The “Card21T(s)21T” 21Tmean(s)21T the MasterCard® 
branded Payroll Card issued by the Bank and subject to the Payroll Card Terms and Conditions Agreement. “Employer” 
means the commercial customer of the Bank who is direct depositing payroll funds21T for stored value on the Cards issued to said 
commercial customer’s employees21T. “Employee” means someone who is paid by the Employer for work2 1T or services21 T

performed21T on Employer’s behalf21T. “Secondary Card” means a Card ordered for someone by the Employee.   The Payroll Card 
Program21T,21T22T offered by the Bank through 22TTransCard LLC may be referred to herein as “the Program.” 

Program Participation 
The Bank will enroll Employer in the Program 21Tand the Employer will offer participation in the Program21T to Employer’s eligible 
21TEmployees21T and eligible 21TSecondary Card holders21T. Eligibility is established for Card holder through employment with 
Employer and through the Card ordering process as Employees and Secondary Card holders are screened against the Office of 
Foreign Assets Control’s list of Specially Designated Nationals. Employees 21Tand Secondary Cardholders21T are subject to the 
Payroll Card Terms and Conditions Agreement.  Employer will participate in the Program under the terms stated in this 
Agreement and any additional policies established by the Bank and communicated to Employer in connection with the 
Program. Employer may only participate in the 21TProgram21T for its internal business purposes and will not offer participation in 
the Program to any person other than Employees2 1T and eligible Secondary Card holders21T. 

Fees and Payment
Employer agrees to pay the cost for the Initial Card Issuance Fee. Fees will be applied and deducted as negotiated with the 
Bank. 

Transmission of Data and Security 
Employer or Bank will enter the enrollment data for the Cards for each Employee in accordance with instructions provided by 
the Bank. Certain actions with respect to the Program will be conducted over the Internet. If Employer’s enrollment data is not 
received, the enrollment will not be processed. The acceptance of Employer’s data does not indicate confirmation that the data 
is error-free. The Bank understands the need to safeguard Employer’s information and records from unauthorized use and 
disclosure. The Program application incorporates measures, including the use of data encryption, network firewalls and other 
security devices and systems, to attempt to protect Employer’s and Employee’s personal and business information. However, 
Employer acknowledges that the Internet is an open system and the Bank cannot and does not warrant or guarantee that third 
parties will not intercept business or personal information transmitted over the Internet related to the Program. The Bank or21T its21T

respective agents may contact Employer or Employee by email, telephone, or other manner to communicate important 
maintenance, administrative, or security issues.  

Select Region:



Employer Obligations 
Employer shall ensure that each Employee provided with a Card has been properly identified by using the US Department of 

Homeland Security Employment Eligibility Verification, OMB No 16150047 or such other form as may be required by law or 

as may be required by the Bank from time to time. 

Cards will be issued to Employees based on information provided by Employer. The Employer’s representative signing this 

Agreement is duly authorized to execute the Agreement on behalf of the Employer. The Bank will take all instructions 

regarding Employer’s participation in the Program from the person(s) named on the Payroll Card Program Set Up Form 

included with this Agreement

2 1T

. The

21T

 Bank will not be liable for following such instructions. Employer will promptly review any 

Program confirmation prepared by the Bank for validity and accuracy according to Employer’s records, and Employer will be 

solely responsible for any inaccuracies contained in such confirmation.  Employer understands that funds delivered to the 

Employee(s) belong(s) to the Employee(s) and may not be returned to the Employer. Any adjustments due to overpayment 

must be negotiated directly with the Employee(s). 

Employer shall adhere to Automated Clearing House guidelines as to submission of direct deposit information to provide 

allowable time for the direct deposit transaction to be applied to the Cards on the date due and acknowledges that failure to do 

so may result in a delay in loading the Cards. 

Modification of the Program/the Agreement; Notices 
The Bank reserves the right to change, modify, or add to the terms and provisions relating to the Program and this Agreement, 

including the fees required in connection therewith, at any time upon notice to Employer provided at least 30 days in advance 

of the effective date of such change, except that any change to the terms made to comply with laws or regulations may be 

effective immediately upon notice. Such changes, modifications, or additions will become effective upon the effective date 

specified in the notice. Notwithstanding the foregoing, changes to the Payroll Card Terms and Conditions Agreement may be 

made in accordance with that 21Tagreement21T. Employer’s continued use of the Program following the effective date of the notice 

will constitute Employer’s agreement to and acceptance of such changes, modifications, or additions. The Bank reserves the 

right to change, modify, or cancel the Program or any portion thereof at any time. 

Terms and Termination of this Agreement 
This Agreement will remain in effect, unless cancelled or terminated by either party upon 30-days prior written notice. Either 

party may terminate this Agreement21T at any time21 T if the other party is in material breach of this Agreement 21Tand the breaching 

party fails to cure such breach within21T10 days 2 1Tof21T receiving notice 21Tthereof21T. Employer’s failure to fully pay any fees due within 

10 days after the applicable due date shall be deemed a material breach. Upon termination, all rights and obligations hereunder 

will cease, except that Employer’s obligation to pay the applicable fees and provide indemnification with respect to Employer’s 

participation in the Program prior to the effective date of termination will survive. The Payroll Card Terms and Conditions 

Agreements will remain in effect for so long as the applicable Cards remain active in accordance with their terms. Employer 

will not be entitled to a refund of any fees paid by Employer in connection with the Program prior to termination.  

Disclaimer of Warranties and Representations 
THE PROGRAM IS PROVIDED ON AN “AS IS,” “WHERE IS” AND “WHERE AVAILABLE” BASIS, WITHOUT 

WARRANTY OF ANY KIND. THE BANK AND ITS PROVIDERS EXPRESSLY DISCLAIM ALL WARRANTIES, 

EXPRESSED OR IMPLIED, INCLUDING WITHOUT LIMITATION, ANY IMPLIED WARRANTY OF 

MERCHANTABILITY, FITNESS FOR PARTICULAR PURPOSE, NON-INFRINGEMENT, AND ANY IMPLIED 

WARRANTY ARISING OUT OF COURSE OF PERFORMANCE, COURSE OF DEALING, OR USAGE OF 

TRADE. 

EMPLOYER ACKNOWLEDGES THAT NEITHER BANK NOR ITS AFFILIATES, 21TNOR21T ANY OF THE 

RESPECTIVE EMPLOYEES, AGENTS, SUBCONTRACTORS, INDEPENDENT CONTRACTORS, THIRD-PARTY 

SERVICE PROVIDERS, THIRD PARTY CONTENT PROVIDERS OR LICENSORS OF EITHER OF THE 

FOREGOING, WARRANT THAT THE PROGRAM 21TOR21T ANY ASSOCIATED SERVICES WILL BE 



UNINTERRUPTED OR ERROR FREE; NOR DO THEY MAKE ANY WARRANTY AS TO THE RESULTS THAT 

MAY BE OBTAINED FROM THE USE OF THE SERVICE, OR AS TO TIMELINESS, SEQUENCE, ACCURACY, 

RELIABILITY OR COMPLETENESS OF CONTENT OF ANY INFORMATION SERVICE OR MERCHANDISE 

PROVIDED THROUGH THE PROGRAM.  

21TEMPLOYER SHALL NOT RELY SOLELY ON ITS USE OF THE PROGRAM TO COMPLY WITH ANY LAWS 

OR GOVERNMENT REGULATIONS. 

Limitation of Liability 
IN THE EVENT THE BANK FAILS TO TIMELY LOAD A CARD, THE BANK’S SOLE RESPONSIBILITY WILL 

BE TO CORRECT THE ERROR. UNLESS THE FAILURE IS A DIRECT RESULT OF BANK’S WILLFUL AND 

INTENTIONAL FAILURE, THE BANK WILL NOT BE LIABLE FOR ANY OTHER DAMAGES RESULTING 

THEREFROM WHATSOEVER, WHETHER DIRECT OR INDIRECT, FORESEEABLE OR UNFORESEEABLE, 

CONSEQUENTIAL, PUNITIVE OR OTHERWISE, ALL OF WHICH ARE SPECIFICALLY AND EXPRESSLY 

WAIVED BY THE EMPLOYER. 

IN NO EVENT WILL THE BANK’S LIABILITY TO EMPLOYER FOR DAMAGES HEREUNDER FOR ANY 

CAUSE WHATSOEVER, AT LAW OR IN EQUITY, EXCEED THE AMOUNT PAID BY THE EMPLOYER FOR 

PARTICIPATION IN THE PROGRAM DURING THE TWELVE MONTHS IMMEDIATELY PRECEDING THE 

DATE OF THE EVENT WHICH GAVE RISE TO THE LOSS OR INJURY. IN NO EVENT WILL THE BANK BE 

LIABLE FOR ANY LOST PROFITS, SPECIAL, DIRECT, INDIRECT, INCIDENTAL  OR CONSEQUENTIAL OR 

OTHER SIMILAR DAMAGES ARISING OUT OF THIS AGREEMENT OR EMPLOYER’S USE OR INABILITY 

TO USE THE PROGRAM,  HOWEVER CAUSED AND UNDER WHATEVER THEORY 21TOF21T LIABILITY, EVEN IF 

THE BANK HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 

THIS DISCLAIMER OF LIABILITY APPLIES TO ANY EXPENSES, DAMAGES OR INJURY CAUSED BY ANY 

FAILURE OF PERFORMANCE, ERROR OF OMISSION, INTERRUPTION, DELETION, DEFECT, DELAY IN 

OPERATION OR TRANSMISSION, COMPUTER VIRUS, COMMUNICATION LINE FAILURE, THEFT, 

DESTRUCTION, OR UNAUTHORIZED ACCESS TO, ALTERATION OF, OR USE OF RECORDS, WHETHER 

FOR BREACH OF CONTRACT, STRICT LIABILITY, TORTUOUS BEHAVIOR, NEGLIGENCE, OR FOR ANY 

OTHER CAUSE OF ACTION. 

Miscellaneous provisions
The 21TBank21T performs this Agreement independently, not as an employee of the Employer. Nothing in this Agreement is 

intended to constitute the existence of a partnership, joint venture, or agency relationship between the Employer and the Bank. 

21TEMPLOYER WILL INDEMNIFY AND HOLD HARMLESS THE BANK AND THE BANK’S PROVIDERS, 

OFFICERS, DIRECTORS, AGENTS, SUBSIDIARIES, AND EMPLOYEES FROM ANY AND ALL CLAIMS, 

LAWSUITS, DEMANDS, DAMAGES, COSTS OR OTHER EXPENSES, (INCLUDING REASONABLE 

ATTORNEYS’ FEES) RESULTING FROM OR IN ANY WAY RELATED TO EMPLOYER’S USE OF THE 

PROGRAM, INCLUDING BUT NOT LIMITED TO, (I) EMPLOYERS BREACH OF ANY REPRESENTATION OR 

WARRANTY CONTAINED HEREIN OR ARISING BY OPERATION OF LAW, (II) ANY ACT OR OMISSION BY 

EMPLOYER TO EMPLOYER’S EMPLOYEES OR AGENTS, INCLUDING FRAUDULENT OR INCORRECT 

TRANSMISSION OF INFORMATION OR DATA, OR UNAUTHORIZED OR INAPPROPRIATE ACCESS TO THE 

BANK’S DATA FILES, (III)EMPLOYER’S FAILURE TO COMPLY WITH ANY APPLICABLE LAW, 

REGULATION OR RULE, (IV) EMPLOYER’S VIOLATION OF THE RIGHTS OF A THIRD PARTY RELATING 

TO EMPLOYER’S USE OF THE PROGRAM, OR (V) EMPLOYER’ S OBLIGATIONS TO ITS EMPLOYEES. 

Nothing in this Agreement creates or will be deemed to create 21Tany21T third party beneficiaries of or under this Agreement; the 

Bank will have no obligation to Employees or any other third party by virtue of this Agreement. Employer may not assign the 



Agreement without the prior written consent of Bank. Any purported assignment without the consent of Bank will not be 

effective. 

Notices may be given 2 1Tby the Bank21T in writing such as by mail or courier, or may be given electronically, such as by posting the 

modified Agreement on the Bank’s website, by email, or by other electronic message to Employer as part of a session. 

Employer is responsible for reviewing these changes, amendments, and additions.  

The Agreement and any modifications thereto by the Bank, including modification of the Program contain the entire 

21Tagreement21T between Bank and Employer and supersede and cancel any prior or contemporaneous agreements, negotiations, or 

understandings between Employer and the Bank, whether written or verbal, with respect to the subject matter herein. No 

modification to this Agreement nor any failure or delay in enforcing any term, exercising any option, or requiring performance 

contained in the Agreement are cumulative and in addition to all other rights and remedies available to the Bank hereunder, by 

operation of law or otherwise. In the event that any provision of this Agreement is found invalid or unenforceable pursuant to 

judicial decree, 21Tto the greatest extent possible21T the remainder of this Agreement shall be valid and enforceable according to its 

terms. 

This agreement shall be construed and governed by the laws of 21Tthe State of 21TTexas without giving effect to the conflict of laws 

provisions thereof. Any and all disputes between the Parties which may arise hereunder shall be heard and determined before 

an appropriate federal or state court located in 21TTaylor21T County, Texas and not elsewhere. The Parties waive any objection they 

could otherwise assert to jurisdiction or venue in any of the above-identified courts. 

EMPLOYER

Signature: 

Name: 

Title: 

Date: 

FIRST FINANCIAL BANK

Signature: 

Name: 

Title: 

Date: 



Payroll Card – Employer Terms and Conditions Agreement 

Attachment A - Fees 

Employer’s initial card issue fee will be direct debited to the company account unless the company is on account analysis, then the 

appropriate account analysis charges will apply.   

U U U

U

U

Select One:





Payroll Card Disclosure - Long Form
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